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1 Introduction
The iIPECS UCS (Unified Communications Solution) Client is a PC based application, which operates in

conjunction with the iPECS UCS Server, expanding and enhancing the communication services of iPECS
to dramatically improve business productivity and customer responsiveness. In addition to the rich voice
services available with the iPECS system, users of iPECS UCS Client are provided access to a wide range
of video, text and graphic collaborative and messaging services. Services available include Presence, Video
Conferencing, Instant Messaging, Sharing (Application Sharing, Desktop Sharing, Whiteboard), Individual
Call Routing (ICR) and more. Employing a simple intuitive graphical user interface, the UCS Client has
access to both private and shared scheduling and directory database applications which are fully integrated
with the various services available. Further, the UCS Client database applications can interoperate and
synchronize with major personal information management applications and databases such as Outlook,
ACT!, Goldmine, Excel and LDAP. The UCS Client user interface is highly flexible and can be
customized to address the needs of the individual user. As an Internet Protocol (IP) solution, the UCS
Client overcomes geographical limitations allowing access to services and databases while in the office or
on the road.

The following describes installation and details for use and operation of the iPECS UCS Client.

@ La- NQRTEL 1 iss.2.5
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2 Install and Setup
Installation and set-up of the iPECS UCS Client is a simple three step process:

1. Install the iPECS UCS Client application on the user’s PC.

2. Adjust UCS Client login settings.

3. Login to complete registration of the iPECS UCS Client application to the iPECS system and
UCS Server.

Completing the login and registration process may require assistance from the iPECS Administrator to
adjust settings of the iIPECS system and the UCS Server; both will require the Client User ID and
Password. Also, iPECS UCS Client will require entry of the host iPECS system and UCS Server IP
address.

Prior to installation, the PC and operating system should be verified for compatibility with the iPECS UCS
Client application. Assure that the PC and Operating System (OS) comply with the minimum requirements
of Section 2.1.

2.1 PC Hardware and OS Requirement

The UCS Client application software requires a PC with the minimum configuration defined below.
Hardware:

Pentium IV (Core2 Duo 3 or higher, required for VGA)

2.3 GHz clock

256 M Bytes of DRAM (2GB required for VGA usage)

200 M Bytes of HDD storage

Monitor, 17” recommended, with a resolution of 1024 x 768
10/100 Base T NIC (Network Interface Card)

CD ROM drive

Standard Keyboard

Standard Mouse

Web Cam, optional for Video Conference

Sound card and Microphone installed

USB headset (recommended)

NOTE: Voice quality depends on the headset manufacturer and type.

Operating System:
Microsoft Windows 2000
Windows XP
Vista

@ La- NQRTEL 2 iss.2.5



imr=C= UCS Client Installation & User Guide

2.2 License and Lock Key

Prior to registration of iPECS UCS Clients with the host iPECS system and UCS Server, the host
IPECS system will require installation of a UCS Client software license. iPECS UCS employs a
concurrent-user (floating) license scheme. In this scheme, the maximum number of active (logged in)
UCS Clients is set by the number of clients allowed by the installed lock-key. The lock-key installation
is permitted only by an authorized agent of LG-Nortel. For information on Lock-keys, contact the local
LG-Nortel distributor.

2.3 IPECS UCS Client Installation

This section explains how to install the iPECS UCS Client. The software can be obtained by download
from the iPECS UCS Web Admin Download Client Program window or from the iPECS UCS Client
CD-ROM. Download from the iPECS UCS Web Admin may require assistance of the UCS
Administrator. To obtain the software by download:
1. Open a browser on the PC.
2. Point the browser to http://ip address of UCS Web Admin/UCS, the UCS Administrator should
have the IP address.

Welcome to Unified Communication Solution

Language [Lucu\ v
UserD |

Password

NOTE: Java Runtime Environment (JRE) must be installed on the PC for proper login operation. If
you are experiencing difficulty with login, click on the JRE link, lower right, to download. If the Java 2
Platform icon shows in the Windows tray on your PC, JRE does not need to be downloaded.

3. Login to the UCS Web Admin; enter the User ID and Password given by the UCS
Administrator and click on OK.
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4.

Select Download Client Program in

Version - 200

User I - ucusert agemin Level - 10 [Leges |

‘Welcome to Unified Communication Solution

the left Navigation pane . 4
Select Client Download from the

Download Client Program window.

Select Save to save UCS Client application in

the designated directory
OR

Select Run to install UCS client directly on the

PC.

To install the UCS Client application:

1.

If Run was selected in 6 above, the UCS
Client Install Wizard appears. If Save was
selected:;

Find and run the UCSClient.exe file received
during download.

The UCS Client Install

appear.

Wizard should

In the Install Wizard screen, and click Next.

The software License Agreement window

appears. Read and accept the license terms,
and click on Next.

= Dawnload Client Program

Cliont Install Pacakge

Instal Motes [«

Chent Dohmoa‘ Caeet Downioed ’

Rerdnion = T ——

File Download - Security Warning

Do you want to run or save this file?

Mame: UCSClient.exe
Tepe: Application, 22,5 MB

From: 192.168.1.1

[ Fiun ] [ Save ] [ Cancel ]

= whhile files fram the Internet can be useful, this file wpe can
9 potentially harm your computer. IF you do nat trust e source, do nat

n or save this software. What's the risk?

i UCS Client - InstallShield Wizard |E

Welcome to the InstallShield Wizard for UCS
Client

The Installshield(R) Wizard will install UCS Client on your
computer. Ta continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties,

< Bak [ Mext = 1 [ Cancel ]

UCS Client License Agreement

UCS Client - InstallShield Wizard

The airn of this contract is for deciding items about using service after ~
install LICS client program distributed by LG-Nortel

1. The sole copyright for server and client program used in UCS
sefvice belongs to LG-Martel.

2 Service coverage - UCS service means the service such as
voicefvideo call, presence, IM, collaboration etc between UCS m
server and UCS client program distributed by LG-Nortel

3. Userwho installed this client program can use IM, presence,
voicedvideo call and collaboration functions supplied by LUCS
server v

(@i accept the terms of the license agreement

(| do not accept the terms of the license agreement

[ < Back " Mext > ][ Cancel ]
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6.

In the Customer Information window, enter a
User Name and Organization; select the
radio button for all users or Only for me, and
then click Next.

In the Destination Folder window, you may
either the default
(C:\Program Files\UCS Client), which is

accept destination
recommended

OR

Select Browse to locate a different directory
or specify a directory. If you specify the
directory, do not include spaces or special
characters.

Click Next to install WinPcap. WinPcap is
a-standard tool for link-layer network
access in the Windows environment. The
WinPcap Installer is imbedded in the UCS
Client
automatically.

Installer, and  will  open

i& UCS Client Install Package - InstallShield Wizard

Customer Information b3

Please enter your information, "

User Name:
|kim

Qrganization:
[pcs sl

Install this application for:
() Anyone who uses this computer (all users)
() only For me (kim)

< Back ” Mext = 1 [ Cancel

LCS Client — InstallShield Wizard

Destination Folder

Setup will install UCS Client in the follawing folder.

Toinstall to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:4Program FilesSUCS Client

Browse...

<Back || MNem> |[ Cancel ]

EBlSIES]

£ WinPcap 4.0.2 Setup

Ll) > WinPcap 4.0.2 Installer
S lh caP Welcome ta the WinPcap 4.0.2 Installation YWizard
This product is brought to you by

=
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

@ La-NEORTEL ;
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10. The WinPcap software License Agreement [l RANELT
. . » License Agreement
WIndOW appears. Read and CIICk I Agree to &i))lnPcaP Flease review the license terms before installing WinPcap 4.0.2.
continue the installation. The WinPcap

_ _ o - e
installer begins copying files onto your hard CoE o (6 B - 2008 At Tl s (ettoreh —

All rights reserved.

Press Page Down ta ses the rest of the agreement.

d |Sk Redistribution and use in source and binary farms, with or without modification, are
permitted provided that the Following conditions are met:

1. Redistributions of source code must retain the above copyright natice, this lisk of
conditions and the Following disclaimer,

2. Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the Following disclaimer in the documentation andjor other materials v

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install WinPcap 4.0,2,

< Back, H I Agree ] [ Cancel

11. After successful installation of WinPcap, © winPcap 4.0.2 Sewp ok

click Finish to complete WinPcap gOTPIiﬂngfgeWinPcapmz
etup Wizar

installation.

‘“WinPcap 4.0,2 has been installed on your computer,

Click Firish to close this wizard,

% LUCS Client - InstallShield Wizard

12. When all files have been downloaded, the

InstaliShield Wizard Completed

Installation Completed window is shown,
click the Finish button.

The Installshield Wizard has successfully installed UCS Client,
Click Finish ko exit the wizard,

@ La-NEORTEL 5
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To install when running the Vista operating system:

1. Install as in previous instructions; in the Destination Folder window, you may either accept
the default destination (C:\Program Files\UCS Client), which is recommended.
OR

2. Select Browse to locate a different directory or specify a directory. If you specify the
directory, do not include spaces or special characters.

Open
3. Run the UCS Client using the “Run as

administrator” option.

#%  Run as administrator

Share...
Pin to Start Menu

Add to Quick Launch

Restore previous versions

Send To 3
Cut

Copy

Create Shortcut
Delete

Rename

Properties

4. Programs can be set to always run as if under #/ UCS Client Properties =
administrator control; right-click the program General | Snotcut | Compatbity [ Securty | Detaie
icon and go to ‘Properties’, then click the o el bl et e
‘Compatibility’ tab. Under ‘Privilege Level’, N i
select ‘Run this program as administrator’ and [FJ R tis rogram i campatiy mode for:
click ‘OK’. Windows %P (Service Pack 2

Settings

Compatibility mode

[] Run in 256 calors
[7] Run in 640 x 480 screen resclution

[~ Disable visual themes

[| Disable display scaling on high DPI settings
Privilege Level

Run this program as an administrator

[ ') Show settings for all users ]

[ ok [ camcel |[ festy |
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2.4 Initial Set-up & Login

To set-up the UCS Client application, perform the following steps:

1. Following installation, click on UCS Client from

the Programs listing in the Windows start menu or

click on the desktop shortcut icon created during the
software installation.

Recycle Bin

b/

lignt

2. Once launched, the iPECS UCS Client Login screen will (%) uCs Client

appear. For the initial installation you must define the IP Fle | wiew  Tools  Help
address and other basic parameters for the iIPECS system, Login
UCS Server and client in the General Setting window. Cpen Received Files
3. Select Setting from the File menu, the Server Connection C
window displays, refer to Section 4.1.3.1.
| Setting -
Close
.
4. Under UCS Server Connection, enter the IP ‘ o —
Address of the UCS Server provided by your
i A i cal [[] Use Detected Server [P
UCS Administrator, or if already shown, check Caros A
Ring Sound = Login Timeouk 3000~3339(msec) 5000
Use Detected Server IP. ddd C sy rele ©ata Ok Ok
5. Select OK to save the new values. R et et s [T
;‘:ED . ComnectionMode @ Auts Olocal O Remote
advanced | | Metwork Diagnostics |

[ o< [ cancel || appiy |
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6. When finished inputting the settings, login by & UCS Client EO®
R File: Wigw Tools Hel)

entering your User ID and Password. Remember, d
the ID and Password is case sensitive.

- The User ID may be 2-12 alpha-numeric

characters

- A Password can be 1 to 12 alpha-numeric
Welcome! UCS Client

characters.
= User ID

ucuser] u
Remember User ID and Password checkboxes, to b Feead

shrkskspotodol

7. In a single user environment, use the Auto Login,

automate login to the IPECS system and UCS
¥ Remember User ID

Server every time the UCS Client application is

¥ Remember Password
launched. Bl

8. Click Login to initiate the iPECS UCS Server and
system login; the UCS Client Console should SE—

display.
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3 General Description

The UCS Client Console consists of the Main application menu (File, View, Tools and Help), Message and

Status bar, My Detail information, Main window for Presence, Phone, Logs and Call, and Quick Call

Control bar.

% ucs client = ==
File Wi Tools Help
T 79 gH0 B &1

UCs User 1 | 4100

Please do not disturb "

13:00 - 16:00 Meeting with marketing o

(&) (@]

£

.| |-
= 2.Private oo
Izl |2

[=) Private (1)
ab

= Group Mok Assigned (1)

= 1, Office conkacks (&)

& || % U5 User 7

& | UCS User 9 - T am in a meeting with my boss,

S User 14

S User 5
1023 User 2 - T am very busy today,

IS User 3

1235 User 4

S User 5§
rtacks {3)

ZS User 11
25 Uszer 13

Mens Private User 1

Mo inforrnation

The Main application menu is discussed in Section 4.

The Message and Status bar is discussed in Section 5.

The My Detail Information is discussed in Section 6.

Main Window for

Main Application menu

Message and Status bar

My Detail Information (Optional)

(Presence, Phone,

Logs & Active Call Views)

Detail contact information
window (optional)

Quick Call Control Bar

The Main Window for Presence, Phone, Logs and active Call views is discussed in

Section 7.

The Quick Call Control bar is discussed in Section 8.
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4 Main Application Menu

The Main Application menu at the top of the console includes menu selections for File, View, Tools and

(& ucs Clie =] =] [x]
CFile WiEwy Tools Help)

Help.

4.1 File Menu Selection

Click on File to show the following selections:

e Login/Logout — initiates the login or logout process | &/ UCS Client
with the iPECS UCS Server and system, see section Fle || View = Tods Help
2.4,

e Open Received Files — opens the folder where files
received from other UCS Client users are stored, see

section 12.2.3.

Logaut
Open Received Files
Set My Presence »

Set My Phone Status »

| Setting
e Set My Presence — defines your IM presence state. = Close
e Set My Phone Status — sets the phone status. (=7 =]

e Setting — displays the Setting window, where you set up and customize the iPECS

UCS Client.
e Close — minimizes the iPECS UCS Client application to the Windows notification
tray.

4.1.1 Set My Presence

Presence establishes your availability to be part of an Instant Messaging session. iPECS UCS Server
monitors and automatically updates your Presence as Online, Offline, Busy or On the Phone. The

presence of other users is also provided in the Presence window (refer to N :
&4 UCs Client

Section 7.1). Your status is displayed by the IM Status icon, which is located

File: Wigw Tools

on the left above your picture. You may change the status with the Set My L &9

Presence selection in the File menu, or by clicking the IM Status icon. & Online n
I- Busy

To change the UCS Client IM status: Ta Away =

. I EBEe Right Back
1. Select Set My Presence from the File menu. =

f» Outto Lunch

2. Select the IM status (presence) desired from the status window
%3 Onthe Phone

LIS User 2

4.1.2 Set My Phone Status

Using Set My Phone Status, the UCS Client can be placed in a Do-Not-Disturb state or calls to the
UCS Client may be re-routed (forward) to another destination. When in DND, internal callers will

@ La- NERTEI' 11 iss.2.5
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receive a fast-busy tone and outside callers are re-routed based on iPECS system admin settings.
Simple Call Forward is activated from the phone allowing the user to define the type of Call Forward
(all calls, busy, and no-answer) and destination for the calls. Remote Call Forward or Follow-me
forward is activated from a different phone allowing the user to define the type of calls to forward and
the destination for the calls. For Follow-me forward, the user must also enter the station number and
the password (Authentication code) to activate Remote Call Forward. Call Forward ICR accesses the
Individual Call Routing feature where the user can define various Call routing scenarios as discussed
in Section 11.

NOTE: When DND or Call Forward is activated, a confirmation window will display at next login,
DND or Call Forward can be deactivated in the confirmation window.

4.1.2.1 Clear All

You may deactivate Call Forward or DND with the Clear & UCS Client

selection in Set My Phone Status sub-menu in the File menu, or Fie : "‘e:" Tods | Heo
agaLl

by selecting the Phone status icon.

a0 B0

Open Received Files

Set My Presence 3
; | Set My Phone Status » Clear
To deactivate Call Forward or DND: Setting oD
1. Select Set My Phone Status from the File menu or the [l &= Cal Forward ¥
Phone status icon. P i
(& uCs Client

2. Select Clear from the status window. F,|e view | Tooks | Help

i ‘. Q [Lq

|. Clear
oMb
Call Forward(Simple)
Call Forward(Rermote)
Call Forward(ICR)

You may activate DND with the Set My Phone Status selection in the File menu, or by selecting
the Phone Status icon.

4.1.2.2 Set Do Not Disturb (DND)

% ucs Client
File Wigw Toaols Help

To activate DND: N 7)o g0
i Cl
1. Select Set My Phone Status from the File menu or the Phone D[\T[?r
status icon. Call Farward(Simple)
2. Select DND from the status window Call Forward(Remote)
Call Forwsard{ICR)
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4.1.2.3 Set Simple Call Forwarding

You may select to re-route incoming calls to other stations, station groups, the system Voice Mail,

or over CO/IP resources.

To activate Call Forward:

1. Select Set My Phone Status from the File menu or the Phone

status icon.
2. Select Call Forward.

(&/ ucs client

Logaut
Open Received Files

Set My Presence 3

Fle | Wiew  Tools  Help

=l

w0 w0 R0 941
0

i

3. Select Simple; the Simple Call Forwarding window will St My Phone Staus » | s
Setting DND
dlsplay M Cose Call Forward ¥ Simple ‘
. . . ) . (&7 Remate
4. In this window click on and enter the Destination information | &uwssmeiconm &
(as needed).
Select the Forwarding Type
= Destination P
6. Click OK to activate Call Forward. O My o hare
() Station
O Offnet
O HuntGroup
© Member List [ select Member |
= Forwarding Type @ clear
) Unconditional
O busy
Mo Answer
O Busy/Mo Answer
( 114 Cancel
4.1.2.4 Set Remote Call Forwarding
To activate Call Forward, Remote (Follow-me): & o chent om

1. Select Set My Phone Status from the File menu or select

the Phone status icon.

Set My Presence 3 wr
Select Ca” FOI’Ward. Set My Phone Status » Clear
. ) . Setting OMD
3. Select Remote; the Remote Call Forwarding window will [} . Glfowad v| sl
. [(&T&E] Rernate |
d Isp | ay- Mot Assigned Group (1) ICR
4. Input your Remote Station number. - T T R
5. Input your Station Authorization Code (Password) . Remote station 4200
6. Input the Station or Station Group to receive calls. e
) . = Destination @Stat\on 4108
7. Select the desired Forwarding Type. O HuntGraun
8. Click OK to activate Call Forward. * Forwarding Type |y

Fle | Wiew  Toos = Help
Logout

Open Received Fles 0

M0 D EEO0 o4 1

(O Mo Answer
(O Busy/Ma Answer

o
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4.1.2.5 SetICR (Individual Call Routing)

Setting Individual Call Routing (ICR) is discussed in Section 11.

4.1.3  Setting

The Setting menu provides a number of pages to configure the UCS Server
connection, UCS Client appearance, sound and other characteristics
discussed in this section. When Setting is selected in the File menu, the

first Setting page, Server Connection, will display.

2 ucs dient

File Wi Tools Help

Logout
Open Received Fles .
Set My Presence 4

Set My Phone Status »

| Setting |

u Cloze -

[ &7

The Setting window is divided into two screens, on the left is the setting navigation pane and on the

right is the data entry pane. Selecting a category in the navigation pane displays the associated data

pane.

The following sections cover each data item in each category available from the navigation pane.

4.1.3.1 Server Connection

Normally, once the Server Connection items are entered during the initial installation further
changes will not be required (refer to Section 2.4). In cases where the PC has multiple Network
Interface Cards (NICs) or a Virtual Private Network (VPN), the proper Network adapter must be
identified. The Network adapter is selected under the Advanced button of the Server Connection

Setting window.

To modify any of the Server Connection settings:
1. Select Setting from the File menu, the Server
Connection window displays.
2. Change the desired item(s).
3. Click Apply or OK to exit.

In the Server Connection screen, the selections are:

UCS Server Connection

Dialing Rules

Call Popup

Ring Saund

Audia

Yioice Codec

1P Bridge
nctions

File:

Sharing

video

il

LDAR

Yideo Presentation Mods

= TP ivddress o oo, 500,

= Login Timeout 3000~999%mssch 5000

= ServerRelay Mode  (®)Auto (O Enable () Disable
Call Server Connection

= Call Server IP Address (oo, o)

= Connection Mode Ao Olocal (Remote

d || MetworkDiagnostics |

[ o [ cancel || apply

e Use detected server IP — when the UCS Client application is launched, it attempts
to locate a local UCS Server (if found and this item is checked, the UCS Client

@LG-N@RTEL 14
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will use the located UCS Server for services).

e IP Address — input box for the IP Address or domain name of the UCS Server.

e Server Relay Mode — relay mode between the UCS Clients; Auto is recommended.
= Auto — Session connection is determined by the UCS Client automatically.
= Enable — Implements the server relay function so that the UCS Client can

establish a connection to others when separated by a firewall. In this case,
the UCS Server acts as a relay to distribute session (IM, File Send and
Sharing) packets to other users. This mode connects separated by a
firewall.

= Disable — Implements a peer to peer connection for the session.
Call Server Connection

e PBX IP Address — IP address of the iPECS host system serving the iPECS UCS
Client.
e Connection Mode — connection mode between the UCS Client and the iPECS;
Auto Connection mode is recommended.
= Auto - selects either Local or Remote automatically.
= Local — connection is employed when the iPECS system and UCS Client
are on the same LAN.

= Remote — supports packet relay.
& Advanced Setting E|

Advanced Settings
e Connect with Selected Adapter — enables

‘four CurrentIP :0.0.0.0

Network Adapter Selection

selection of a specific network adapter. ¥

e Your Current IP — displays current IP

/!\(j(j ress. o Network Dia

o Network Adapter Selection — displays network ot el

adapter list; select the desired network adapter e T T

Network Diagnostics

192,168,10,10

e Test Start — start network diagnostics i s o 152180100

e Cancel — cancel network diagnostics

T 0T
[0033] & Deloy time = G2 wsec

e Ping Test — ping test option between a UCS

. Trft Message ".md L0004 @ 0425079
Client and a server. Tl s Tette3

[D0OG] : Delny time = 31 wsnc

e UDP Message Test — application message test
option between a UCS Client and a server.

Serwd To Ernail Save Cluse:

e Send To Email — sends the test results as an e-mail
attachment.
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e Save — saves the test result to a file.
e Close — exit network diagnostics.

Defined Profiles can be selected from the drop-down list

or added/edited/deleted with the Profile Name Tool facetlos
buttons: Profile Name
1. Select Profile Name. U;;Dtctdstlp
2. Click on the Add or Edit button in the Server < 1 Acress bomnckocceoced —
Connection screen.  Login Timeout 2000~3939(msec) so00
3. Click to select/deselect the Use Detected Server IP s ServerRelayMode  @duo  OFnable  ()Dissble
0 pti On . Call Server Connection
4. Enter the IP address, Login Timeout. . ComnectionMods  @Aun Otorsl  (ORemote
5. Select Server Relay Mode, and Connection Mode. _ _ |
6. Click on OK. Lok || cancel |

4.1.3.2 General

The General category consists of several sub-categories for the Basic Action, Display and Sound
pages. ltems on each page are discussed below. Note that the Theme and Presence color can be
changed only if the client is not logged-in

To modify any of the General category settings: et the Ao the ol ek

Cal ~

1. Select Setting from the File menu, the Server

[ Auta Start On Startup Window

Dising Rules

Connecﬂon Wl ndOW dlSpIayS E:i,”;:;::d [[] Enable Outlook Schedule (auto Synchronization from Qutlook to UCS)
Audio
2. Select the desired sub-category under the i {5'5555“ g
H File 10 minute
General head I ng - 3:;"9 [+#] Show DD or Call Forward confirm window on login,
™
Change the desired item(s). erasetatin e

4. Click on the Apply or OK to exit settings.

oK H Cancel H Apply

1) Basic Action page
The Basic Action page includes the following items:
e Set the action for double-clicking — when double clicking on a user record in the
Presence window, UCS Client will take the action selected from the drop-down
list (Call, IM, Detail Information, No Action).
e Auto-Start on Startup Window — when enabled, UCS Client opens following
Windows opening.
e Enable Outlook Schedule (Auto Synchronization from outlook to UCS) — enables
synchronization between iPECS UCS user’s Private schedules and Outlook (when
enabled, you will receive a schedule synchronization confirmation request after
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login). If you don’t want to see the outlook security window when importing
contacts or schedules, you can install ‘Express’ Click Yes.’

When you set 'Enable Outlook Schedule' in the Setting Window, new schedule in Outlook is automatically
synchronized to the UCS Client Schedule. Also, the changed schedule is automatically synchronized in
Outlook. This feature is applied only for schedules within the period of two months (current month and
next month). For example, a schedule at current month and next month will be synchronized. But, a
schedule occurring the month before current month or a schedule occurring the month after next month
will not be synchronized.
e Show Outlook Synchronization Confirm window — If enabled, at login the
synchronization confirm window is displayed.
e Login Notification — If enabled, at login the login notification message is
displayed.
o Enable Auto away — If enabled, auto sets you to away when there is no activity
occurring on your computer. You can set auto away time (minute).
o Show DND or Call forward Confirm window on login — if enabled, the DND or
Call Forward confirm window is displayed at login.

2) Display
e Language - selects the display
language (English or Local). d - -
e Themes Color — selects a theme color bt
for UCS client windows. Ten colors h
are available.
e Presence Color — selects a color for
the Presence screen. Ten colors are e
available
3) Sound e &)
e Program Start Notification — when “ E E:
enabled, play the Program Start alert. e E:
e Program End Notification — when Deereticsen )
enabled, play the Program End alert. ror | tesisant
o New IM Notification — when enabled h‘j

LDAp
Widea Presentation Mode

and invited, play the IM message

sound.

oK || Cancel H Apply
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Administrative message Notification — when enabled and a message is received
from UCS administrator, play the notify message Sound.

Logon Notification — when enabled and the user logs in, play the logon
notification sound.

Mute All Sounds — click to deactivate all sounds.

The Call category includes settings for Dialing rules, call pop-up boxes and several audio settings
as discussed below.

To modify any of the Call category settings:

1. Select Setting from the File menu, the Server Connection window displays.

2. Select the desired sub-category under the Call heading.

3. Change the desired item(s).

4. Click Apply or OK to exit settings.

1) Dialing Rules

When placing an outside call from any of the UCS
Client windows (e.g. Presence, Logs, etc.), certain
digits may need to be included or removed to assure
proper dialing through the IPECS System. When a
number is selected from a window, the UCS Client
will compare the number to the dialing rules. The
dialing rules country and area codes are compared to
the number, and if matched, are deleted from the
number. If not matched, the appropriate Area (LD) or
International codes will be inserted, preceded by the

& setting X

Enblock Dialing

@on
QoFF

oK H Cancel H Apply

PBX, CO or IP line access codes.

Access Codes — entered in the Dialing Rules window, along with local codes for
comparison.

Enblock Dialing —is a dialing scheme that sends to the system all digits required to
complete a call; if *ON’ is set, Enblock Dialing is used (recommended when using
an IP Bridge), and if *‘OFF’ is selected, the UCS client will send each digit one-by-
one to the system using DTMF tones.

NOTE: For proper operation, Phonebook entries should follow normal conventions (ex., +country
code (area code) number [ex., +41 (041) 4904636])

@ La-NQRTEL 5
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Advanced Dialing Rules

o Filtering Code — code is used for special cases to search contact directories. To add
this code, please ask your system

& Advanced Dialing Bules

administrator.

= Filtering Code

e Insert Numbers if ‘=" is found - 1024 I I |

replace ‘=" with assigned number.

= Insert Mumbers if =" is found

This is useful to dial a long number. [1234 |

e Pause Time (ms) if ‘P’ or’,” is found

= Pause Time (ms) if P or'," is found

— if a number includes the pause code, [3000 |

‘P” or “’, dialing will pause for the

[(ial Area Access Code In Same Area

timer value in milli-seconds set here. [ Advanced |

If the area code is required for local - -
I 0K H Cancel l

dialing, this option must be checked.

Special Dialing Rules

These rules help a user who wants to place an outside CO call without CO Phone number format
recommended above. Without enabling these rules, any
phone number which does not have a national code or
an area code will be dialed only as an internal call. After [ Enable CO Cal for nen-standard phne number

# Special Dialing Bules

enabling these rules, an internal call (no nation code or E'Lf;'b'e CO Cal with following prefix digits
. i = Add 3 Delete
no area code) can also be CO call if some conditions are *
Prefix Digit{s)
matched. 1 low
2 339

e Prefix Digits — If Phone number is
started with ‘Prefix Digtis(s), Co
access code will be added

[#]Enable CO Call with following number length:

le |

automatically.

e Length — If a length of phone number

ok | concel |

is longer then the inputed length, Co

access code will be added automatically.
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2) Call Popup
o Call Pop-up — check to enable Call Popup.
& mbound S
S R :
== [Dinternal call
t‘ ; Ry BCileens I“"” 4= Set Default Folder
I 4102 Call Pop-up Trigger
[Hringing
[ORring back
() outbound [x] Call Window Option
N ” = h Shuw Call Tab Window when call is connected
o0 Drop [ MSGICE [¥] Others
I
K & UCsUser3 Ig\ e Tab is open
o 4102 |ﬂ EE ﬁ_} oK Cancel Apply
y 5 o) (e ) ety )

W LS Uy - Contact

D OM peu jest Py Deh At e

ekt k34 8 3 ol
S g e T

Outlook Pop-up - when Call

popups are enabled, the client will

[E

display either the UCS popup

shown above or the Outlook popup,
to the left. Check to enable
Outlook Popup in place of the

UCS popup. If you check Internal

Call the Outlook popup will also

be displayed for internal calls. Also, set the default folder where new Outlook
contacts are defined.

Call Popup Trigger — defines the event that will cause display of the selected
popup, both incoming calls and outgoing calls may trigger the call popup.

Call Window Option — the Call tab in the main window can be displayed when a
call is connected or when a call is answered or dropped with Enter in the popup
window. When you set ‘Display Registered Call Memo on Call Pop-up’ in the
Setting Window, incoming and outgoing calls are displayed in the Call Memo
window. Also, if you want to activate the Call Memo window automatically while
a call is being placed to a UCS client, select the ‘Show Call Memo Window
Automatically’ option. For more information about the Call Memo window, refer
to Section 9.10. Select the *Show Flex Button Window when Phone Tab is open’
to see the Flex Button Window automatically.
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3) Ring Sound

iPECS UCS Client can provide one of 4 ring
signals with separate assignments for internal
and external calls. Each of the 4 ring signals is
contained in a *.wav file. You may select one of
the four *.wav files (ringl.wav, ring2.wav,
ring3.wav and ring4.wav) or replace any of
these files with a desired *.wav(PCM) or *.mp3
file.

&/ Setting

Server Connection
General

EBasic Action
Display
Sound

Call
Dialing Rules
Zal Popup

Audio
Woice Codec
1P Bridgs
Functions
File
Sharing
Widea
m
LDAP
“ideo Fresentation Mode

Installation & User Guide

%

Station Ring
CeHitDocuments and Settings'te & ZHHFE SErucs X (T [

CORing
CWDocuments and Settings W2l 8 TWHIE STucsT (][ » |

Ring Style
() Play ring at the minimum valume:
) Play ring graduslty

(%) Play ring at the specified valume

0K H Cancel H apply |

e Station Ring — selects the ring signal for internal calls. You can check the ring

signal in advance.

e CO Ring - selects the ring signal for external calls. You can check the ring signal

in advance.

e Ring Style — one of three ring volume treatments can be selected, minimum,

gradually increase, or at the specified volume.

4) Audio

The UCS Client will deliver tone signals (ring)
as well as voice signals to the defined device.
Select a Speaker to receive Ring/DTMF and
select a Speaker and a Microphone for voice
communication. The Speaker can be defined
separately for voice and ring signals.

&/ Setting

Serwver Connection
General
Basic Action
Display
Sound
Call
Dialing Rules
Call Popup
Ring Sound
Woice Codec
1P Bridge
Funetions
File
Sharing
video
m
LDAP
Video Presentation Mode

Device for Ring/Tone
Speaker:  Realtek ACS? Audio
Realtek ACS7 Audio -
[]Enable PC Speaker Beep Sound
Device for Yoice
Speaker:  Reakek ACS? Audio
Realtek AC37 Audio w
Microphone : PC Camera
PC Camera -
Audio Wizard | | Headset ntearation |
{ oK | I Cancel J { Apply |
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Audio Wizard
e Device for Ring/Tone — defines the devices

 Audio Wizard

for ring and tones. PC Speaker Beep tone

Device for Ring,/Tone

will sound for incoming calls if this option is Select deviceFor ringing and tone
enabled. :
e Device for Voice — defines the devices, P o e s
speaker and  microphone, for voice el deicefor audo it
A A Realtek ACST Audio W
communication. Select device Far audio autput
e Audio Tuning Wizard — assists is adjusting PC Camera =
the volumes for the Speaker/Microphone, see [ erev | memt |[ close |

Section 4.1.3.3.

& Audio Wizard

Ring,/Tone Device Test

There are three ring styles for an incoming call ring signal, Hiow you can listen the ing sound in the spssker
minimum, gradually increase, or at the specified volume. From O Play ring at the iimum vokume

the wizard, the style selected is played allowing you to pectied volume
determine if it is acceptable. If you check Enable PC Speaker *

Beep the beep is played. [Jensble P spesk Beep sound

I Prev ] { Next ] l Close ]

& Audio Wizard 3

Communication Test

On the Communication Test page of the wizard, you can check

the volume level of the speaker and microphone. Any sound o : Fedkok 57 Ao

picked up by the microphone is displayed under the Spek n th i Then, you e sur v on e
microphone section of this page. The volume level does vary if et speaker's valum

wrong PC device is set as the PC sound device. If you set Let | ——

UCS adjusts microphone volume, Automatic Gain Control Adpstmkrophons'svlume

(AGC) is used to adjust the microphone volume. “”Cu

I Prev ] { Next ] l Close ]
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These options can improve voice quality in noisy environments.

By increasing

the noise suppression, noise patterns are

removed during conversation. For example, if you say ‘Ah~’,

continuously,
conversation.

the pattern will be removed from the

& Audio Wizard

Dptions

EEnshi
Enable Maise Suppression

(® Mormal Mode
O Medium Made
() 5trang Mode
(O Very Strong Mode

I Prev ] { Next J l Finish J

Headset Integration — when headset integration is enabled, operation of the

headset hook-switch function for answering or dropping a call is recognized using

one of several headsets. The supported headsets with the hook-switch function

include:
= Audio 910 Headset

= (CS 50/60 USB Headset, Press volume up or down button for more than 3

seconds to dial the assigned numbers.

=  GNB8120 Headset

NOTE: Headsets have different remote hook-switch operation, to use one of the listed headsets

with UCS Client, refer to the manual packaged with the headset.

5) Voice Codec

6) IP Bridge

Select Codec — defines the preferred codec
(System codec, G.711 or G.729).

Enable IP Bridge — the UCS Client can be
linked with an iPECS desktop IP Phone so
that a call can be placed from the client
and the voice path established through the
IP Phone by lifting the handset or pressing
the Speaker button.

[ClEnatse 3 bricie
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4.1.3.4 Functions

Under functions, settings are available for Sharing, video, IM logging and database characteristics
as discussed in detail below.

To modify any of the Function category settings:
1. Select Setting from the File menu, the Server Connection window displays.
2. Select the desired sub-category under the Function heading.
3. Change the desired item(s).
4. Click Apply or OK to exit settings.

o Satting R]
1) File : 5,,;575“:” e ecenng olde
- -'Mr:'vr' o CWUCS P21UCS Cherd: (UCSPE_Barse) WReeivendFile =]
o File Receiving Folder — defines the |.c.™”
* Draling Rules:
folder for where files received from ez
* Voire Codec
other UCS Clients are stored Wty
e |
:;Hoea
: \m Presechation Mode
(i3 Lancel Apply
& Setting [¥]
2) Sharlng - Serem Sermiin Ayl ativn Shariny
- Basic Ackion () Applcation From Share List
i i i “M {1 any Windows in the Shared Window
Application Sharing ::,, —
e Application from Share List — only sewzans
« Voire: Codes Desklop Sharing
shares files from the Shared List |...™ e
= File
during a sharing session (refer to o
Section 12.3.1.3) e
e Any windows in the Shared Window — o

— shares all windows that are moved
or displayed in the Sharing window including files in the Shared List, refer to
Section 12.3.1.3. Certain types of files such as Internet browsers may not be
recognized by the sharing module as applicable to sharing. In this case, selecting
Any Windows in the Shared window allows a window to be drag to the Sharing
window for display to participants.

e Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%).
Higher resolution improves quality but can significantly increase LAN traffic.
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Desktop Sharing

3) Video

4) IM

5) LDAP

Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%).
Higher resolution improves quality but can significantly increase LAN traffic.

Video Frame rate — sets the
video frame rate (Slow, Normal,
and Fast).
processing

Because added
time is required,
faster frame rates may impact
quality
sets the
If there are

Device for Video -
device for video.
more than two devices, user can

select one of the devices from list.

Enable IM Log — enables the IM
Log, all IM sessions are stored
until erased, refer to Section 7.3.

Server Name - identifies the
LDAP Server. A LDAP server
defines the server where UCS
Server databases reside.

& Setting

Server Connection
General
Basic Action
Display
Sound
Call
Dialing Rules
Call Popup
Ring Sound
Audio
Voice Codec
1P Bridge
Functions
File
Sharing

pul
LDAP
ideo Presentation Mode

Yideo Frame rate

2

1 1 1
Slow Marmal Fast

Slowi
Poden or ISDH(E4Kbps) Network Envvironment

Hormal
DSLiCable or TH{15Mbps) Network Environment

Fast
LAN(10Mbps or higher) Netwerk Environment

Device for Yideo

Use Video Default Device o

oK ]I Cancel H Apply ]

Server Connection
Gensral
Basic Action
Display
Sound
Call
Disling Rules
all Popup
Ring Sound
Audio
Woics Coder
IP Eridge
Functions
File:
Sharing
videa

LDAP
Widea Presentation Mode

MLog
[JEnabls M Log

oK H Cancel H Apply ]

&/ Setting

Server Connection
Gensral
Basic Action
Display
Sound
all
Dialing Rules
Call Popup
Ring Sound
Audio
Woics Codec
IP Eridge
Functions
File
Sharing
videa
M
LDAP
Yidea Presentation Mode

LDAP

Server Mame e

Adwanced

oK H Cancel ][ Apply ]
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e Advanced — view to advanced LDAP FERR- RSl Rel, [o]20)=0

Setting window. * Serverblame | |

= Sgarch Base | |

= Lser ID | |

®  Password | |

= Pork | |

[ DK H Cancel l

6) Video Presentation Mode

e Master Send Frame -

maximum . number of frames frwwemam [ LT e e
that can be sent by the ‘d T R
organizer. “"Egmes
e Master Receive Frame - .
maximum number of frames ot
that can be sent by the o
participants. oo reseiaon e
NOTE: The organizer PC in presentation mode
should have considerable CPU power to process o (oot J{ oty ]

video frames receiving from up to 32 users. Also, if using a higher video format, it will require
more CPU power to process the video frames.

4.2 View Menu Selection

Selecting View shows the following selections:

&/ ucs Client ==
o View Selected User Detail Information — Fle |view | Tods Help
N ) N N . 1 f Wiew Selected User Detail Information o
displays detail information window for Call Asistance
. . @
selected user in the Presence or Log window. . R r—— -
° H _ H Phone Tab
Call Assistance displays the Call E o B

Assistance window. Fostlosd

e Restore Default Window - returns all UCS Client windows to the default
appearance (only available before logging-in).

e Quick Call Control Bar — determines if Quick Call Control Bar will be hidden or
shown.

e Phone Tab — determines if Phone Tab will be hidden or shown.
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e Organization — determines if Organization Tab will be hidden or shown (options
set by Server Admin.).

4.2.1 View Contact Detail

When a contact is selected in the Presence or Log |

window, basic information about the selected contact will | | &)@ =
- H - - H - - [=) Mot Assigned Group (1) s
display along with an iconic view of the communication ot e 14 =

[=) 1. Office contacts (&)
[1] ¥ ucs User 2
F YRrs LIS User 3
& | |% UCSUser4
LS User 5
UCS User 7
UCS User &

modes available. Icons for available communication

modes are highlighted while modes not available are
shaded. Icons and the represented communication are:

[zl Startan IM session with selected user. 8 UCS User 2 @ 2o

(2  Send email to selected user. e CEBw

(" Make a call to the desktop phone of a selected user.

=  Make acall to the cell phone of a selected user.

Make a call to the office phone of a selected user.

7ar  Make a call to the home phone of a selected user.

[*| Display other menus.

[5 File Send

Initiates File Send, Sharing, Web Push or Video call with the selected user.

(g, Sharing

Ge Web Push

%I VidED 4 @ Selected Member @ UCS User 3
NOTE: To send files to a selected contact, drag and drop the P et e e
appropriate file from its folder window to the Contact Detail | ok || cancel |
window.

4.2.2 Call Assistance

The Call Assistance bar is always shown on-top of other desk-top screens and allows instant voice
communications. The bar is semi-transparent and may be dragged and dropped to an unobtrusive
location on the desktop screen.

@i Document] Siliraes
: Fle Edit Ve

= Eifﬂmnrmal - HIE -10 - B I U~ A
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click on the Call Assistant and select Clase

Additionally, ou ma activate
. $oY ) Y . i450-1234l Er =a =D
display of the Station LCD; right | Display LCD |

Display LCD to view the Station LCD
display.

i45|:|-1234| EI & I ) i

The Tools menu provides direct access to UCS Client collaboration, database and communication services.

4.3 Tools Menu Selection

Each of the Tools menu items can be accessed from other menus and may be discussed further in other
sections of this guide as noted below.

e Call —displays the Call menu, refer to Section 0.

o IM - displays the IM window, refer to Section | "=t
File Wi Tools Help
121 2 & Q Call L
o File Send — displays the File Send window, refer oM |
Fil= Send
to Section 12.2. 4 Sharing '
e Sharing — contains the selections for Application S '
Schedule
Sharing, Desktop Sharing, Whiteboard, Web Push, (| [@r)[ @ video ,
and SMS; refer to Section 12.3. = Nk Aissigned ¢ 19/ Chat Room
R . F YT L
e Schedule — displays the Schedule window, refer to 2 1. Office mxe Imp;j Contacts »
Section 10. Export Contacts »
e Video — contains selections for Video (Normal Favorte Links >

Mode), and Video (Presentation Mode), refer to Section 12.5.

e Chat Room — displays the Chat Room window, refer to Section 12.1.2.

o IM Log - displays the IM Log window, refer to Section 7.3.

e Import Contacts — import the contents from other contact database tools, refer to
Section 7.1.1.4.

e Export Contacts — export the contents of the user’s contacts to other database tools,
refer to Section 7.1.1.4.

e Favorite Links — displays the Program & Web Link window.
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4.4 Help Menu Selection

The Help menu displays this user guide in PDF format and the About screen, which contains general
information on the UCS Client application including the version and release date. To display the user
guide, Adobe Acrobat Reader, which is available from the Adobe web site, is required.

/ About (UCS Client)

& UCS Client ==X

Filz Wign Tools Help
L £ 9 Help
About (UCS Clisnt)
, UCS User 1 |

Wersion ¢ UCS Client 2.5Ad

Release + 18fMay/2009

&

Copyrightic) 2005 LG-Mortel Co, Lkd

DK ]

45 Tray Menu

UCS Client places a short cut button in the right tray of Windows. Right clicking on the short cut

displays one of two menus depending on the login state of the UCS Client.

After Login

Before Login

Open UCS Client — opens the UCS Client

Open UCS Client

. . ) ; Make & Call Tools 3
with the last displayed main window.
M Presence
Tools — opens the selected member window Logs
to either Make a call or IM. SetMy Presence  »

Presence — opens the UCS Client with
presence in the main window.

Logs — opens the UCS Client with the logs
window.

Set My Phone Status »

Logout

Exit

Set My Presence — change my presence, refer to Section 4.1.1.

Set My Phone Status — change my phone status, refer to Section 4.1.2.

Logout — log out of the UCS Client.
Exit — closes and exits the UCS Client.

Open UCS Client — opens the UCS Client login
window.

Login — opens the UCS Client login window.

Exit — closes and exits the UCS Client.

Open UCS Client

Lagin

Exit
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5 Message & Status Bar
The icons for Presence, Phone and Video status are shown above the main window on the left. These icons

indicate the user’s current Presence, Phone and Web Cam status. The Message icons for Voice Mail, SMS,
Notes and Missed calls are shown at

the right above the main window. These (%) uCs Client EOX
icons indicate the number of unheard or Fle  Wiew  Toos  Help

unread messages and give access to 2 & 0 6%0 Mo 21 41
Voice Mail and message log windows.

5.1 Message Icons

Message icons display the number of unheard or unread messages and missed calls.  Selecting an icon
accesses Voice Mail or the Logs window directly. To check messages:

1. Press the desired message icon.

e \oice mail, refer to Section 5.1.1. Help

e SMS, refer to Section 5.1.2. 0 B3 1 4z

*  Notes, refer to Section 5.1.3. e —————
e Missed Calls, refer to Section 5.1.4.

5.1.1 Voice Mail

The Voice Mail selection will access your assigned voice mail

& ¥M Selection

server. If you have multiple Voice Mail servers and Set the VM

as Default is checked, the VM Selection window appears and you
may select a VM server. If Set the VM as Default, is not checked,

the VM Selection window is available from the Call menu under

oK H Cancel ]
the Tools main menu. The voice mail icon is displayed even
though no voice mail server is assigned to your station.
512 SMS
SMS messages are stored in the iPECS; up to ten (10) i
incoming messages are stored. The SMS message log is 2 ¥ ¥

retrieved from iPECS by UCS Client by clicking the SMS
icon. The main window then displays a log of the SMS

4/14/2008 3:43:50 PM

messages. Phons Humber: 4102

Contents: Hi ~ this iz atest message.
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5.1.3 Notes

Notes left by other users are retrieved from the UCS

1O logs |

Server by the UCS Client by clicking on the Notes icon.
The main window displays all received Notes.

5.1.4 Missed Calls

Moke =

Service Type | Mame
[ Mote Receive UCS User 3
Contents: make a call me ..

Date & Time

4/14/2008 3:49:59 PM

Missed call information is displayed by clicking the

1O ogs |

Missed Calls icon. The main window displays detailed

logs for each missed call.

5.2 Status lcons

Missed Call ot ||

Service Type | Mame
> Missed Call UCS User 14
§$?

Phone Mumber: 4112

Date & Time
4/14/2008 11:32:55
AM

UCS Server monitors and displays your IM Presence, Phone and Video status icons, updating the icons
automatically as your status changes. In addition, the Presence and Phone icons can be used to modify
your status as outline in Sections 4.1.1 and 4.1.2. The Presence and Phone status can also be changed

manually under the File selection of the Main application menu.

shown below.
IM PRESENCE ICONS PHONE STATUS ICONS VIDEO STATUS ICONS
L - Online & -1dle Q —Idle
I= - Busy {= - Busy §= — Busy
I — Away {& - Unavailable &= — Unavailable
I+ - Be Right Back ¢35 - Call Forward
Is - Out to Lunch “2-DND
43 - On the Phone

Icons and the represented status are
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6 My Detail Information

Users can view and modify the information in the My Detail Information window including today’s

message, ‘My picture’ and the day’s appointments. In addition the user’s detailed information and
password can be modified using the My Detail Information window.

6.1 Setting My Picture

The My Detail Information window includes a user-defined picture shown to other users in the Shared
Directory and during certain IM sessions. The picture must be a .jpeg file, which will be resized to fit in
the “My Picture’ area.
To change the picture:
1. Select the Picture Change button.
2. From the Windows file directory,
locate and select the desired file.

3. Click Open to apply the selection as
the My picture file.

6.2 My Information and Password

The UCS Client sends the User ID and Password to the iPECS system and UCS Server during login to
authenticate the client. The password can be changed from the My Detail window or from the UCS
Server Web Admin. To change your password in the My Detail window:

1. Double click on the Picture ID to display your detailed information.

2. Select Change Password; the Change Password
i A . = Mame ‘UCS User 1 |
dialog window displays. 8 « name 005 Leer 1 |
| Change Password |
Enter the current password. —_——

= Deskiop Phonel |4mn \

Enter and retype the desired password in the New

» Deskbop Phaonez | ‘

/ Change Password

[114 Cancel

Phone Q00 235 7T

Password and Confirm Password boxes. - ekt

= Office
5. Select OK to save the change. .« Coli

= Office

. Office = Confirm Passward

To change My Information: - offce

= Office

1. Double click on the Picture ID to display your detailed - Hore 195

= Home Address | 533, Hogye-1dong,Dongan-gu, Anyang-shi, Kyungki-do,|

information.
2. Edit contents of any editable field. Editable fields are

= Email ‘ucuserl@\g-nortel.com |

set by UCS Administrator.
3. Press OK to save the changes.
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6.3 User Defined Message

Users can write a message to display to other UCS

clients.

‘ Happy day brings you happiness! ‘

et —
~| WThere is n todaysseheau... - )

To post your message:
1. Input the message.
2. Press Enter button on the PC, the message is displayed in bold font.

6.4 Today’s Appointments

My  Detail Information window
UCS User 1 | 4100

includes a display of today’s

Happy day brings you happiness! o
appointments. The time and name of
. . . 15:00 - 16:00 marketing meeting i
the next appointment is shown in the 15:00 - 16:00 marketing meeking
window. If there is more than one ' 15:00 - 17:00 Team meeting

appointment, the down arrow button will display all appointments for the day. In addition,
appointments can be viewed, added or modified as discussed in section 10 by clicking on the calendar
to the right of the appointment display.
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The main window has four views (Presence, Phone, Logs and Call) selectable with the tabs at the top of

the window. The Phone tab can be eliminated, see section 4.1.3.2. The Call tab only appears during an

active call and the Call window can be assigned to automatically display when a call is placed or received,

refer to Section 4.1.3.3.

7.1 Presence Window Introduction

The Presence window displays the status of contacts you select from one of two directories available

with UCS. The contacts in the Shared directory, which is managed by the UCS Administrator, are

available to all users. Users also have access to contacts in a second directory called the Private User

directory. A separate Private User directory, which is managed by the user and stored in the UCS Client
PC, is available to each user. The Presence window displays the status of the UCS Client, iPECS

desktop phone, Webcam, Schedule and Remote Monitoring for listed contacts using icons. For contacts

not monitored by UCS, for example external Shared or Private User contacts, no status is available to

UCS and a single icon displays their status. The tool and status icons employed in the Presence

window are shown below.

The tool icons are: m
| & Add Contact rl (1a
= \ | D | | it | | g
| &+ Add Group —
= iaroup Mok Assigned (1)
LZS User 14
The Presence icons are: = 1. Office contacts 5)
= L UCS User 5
Offline 2 UCS User 2 - UCS Client is very good 11

i Online & | & /|UC5User?

LIZS User 3
s Busy UCS User 4
I Away LS User &

] = Z,Private contacts (3}

AT Be nght Back fo ["2| | & | UCS User 9 - Twan't talking about UCS ... ]
s Out to Lunch Hes Lser 11

LiZS User 13
&) On the Phone =l Private (1)
Io Blocked s Mews Private User 1

& Non-UCS Contact

Private Contact

The iPECS Phone status icons are: The Webcam status icons are:
£ -ldle « -ldle
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é2/ - Busy sz - Busy
- Unavailable - Unavailable, Webcam not connected at contact’s PC.
2 -DND - Offline, contact’s PC or UCS Client offline.

é- - Call Forward

The Schedule status icon is:
B - Today’s schedule exist

NOTE: if selected contact have today’s schedule, the schedule status icon is displayed.

The Remote Monitoring status icon is:
2 - Remote monitoring is allowed

NOTE: if selected contacts allowed you to use remote monitoring, the remote monitoring status icon
is displayed.

When a contact is selected, the contact’s information displays in the Selected Contact window just
below the Presence window, refer to Section 7.5. In addition, icons are available in the window for
each available communication mode.

In addition to display of status, the Presence window can be used to establish communication with the
listed contacts. By right clicking the mouse on a contact, one of four collaboration and management
popup menus will display. The popup displayed is based on status of the contact as shown below.

ONLINE POP-UP OFFLINE POP-UP NON-UCS POP-UP PRIVATE USER POP-UP
s Make A Call o Gs Make A Call 4 Ge Make A Call P Ge Make A Call 4
Scheduled Dial Scheduled Dial Scheduled Dial Scheduled Dial
@ starta video Call bl |G& sms b4 sms G sms
& M &2 Email &2 Email 2 Email
[5 File 5end BF Leave A Note Detail Information Detail Information
& Sharing 4 Block Move Selected Userto # Move Selected Userto »
@ video v Detail Information Delete User Delete User
G smMs Schedule Info jelate All Private Users Delete All Private Users
kd Email Move Selected Userto  » View » Edit User
Block Delete User Sort ’ View v
Detail Information Delete All Private Users Sort 4
Schedule Info iew »
Move Selected Userto ¥ Sort L
Delete User
Delete All Private Users
lew 4
Sort 4
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From these menus you may select Make a Call to place a voice call to the selected contact; initiate a

collaborative session (IM, File Send, Sharing, Web Push, etc, see section 0), block the selected user

from receiving you presence and status information (select Block), remove the selected contact from

your Presence window (Delete User), or view detail contact information (Detail Information). In

addition, for offline contacts, you may Leave A Note. The following describes menu items:

Make a Call — places a call to the selected contact

Scheduled Dial — registers a Schedule Dial to the selected contact

Start a Video Call — Video with call (Normal/Presentation Mode)

IM — starts IM to the selected contact

File Send — starts File Send to the selected contact

Sharing — Initiates a sharing session with the selected contact (Application
Sharing/Desktop Sharing/Whiteboard/Web Push)

Clicking popup item — starts one click sharing session with the selected contact and
include selected item.

Video — starts a Video call to the selected contact

SMS - sends an SMS to the selected contact

Email — sends an Email to the selected contact

Leave a Note — leaves a note to the selected offline contact

Block — blocks the selected user from receiving your presence

Detail Information — opens the selected user’s detail information box

Today’s Schedule Info — displays the selected user’s today’s schedule information
Move Selected User to — moves the selected user to another group

Delete User — deletes the selected user from the Presence window

Delete All Private Users — deletes all private users from the Presence window

In addition to selecting a single contact, you can select multi- or grouped- contacts to manage or lead

functions. To select multi contacts:
Select a contact.
2. Select additional users using the

mouse and Ctrl or Shift key. Start Group Call
. . , Start Video Group Call 3
3. Right-click your mouse on contact S ™
records and select the appropriate LS Liser & 5 File Send
= 2 Private contacts (3 ;g Sharing 3
function in the popup menu. 2| (73 (@ ucs User 9~ Twan't talking about LS | @) yigeo N
UCS User 11
. 4 SMsS
NOTE: If selected contacts have more than 5 online : peskEr - .
=l Private (13 ¢ Email
users, the offline popup menu is displayed. EE—— Delets il Selocted Users
Yiew »
Sort »

Ohesce

(&9 (@] ~
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MULTI SELECT MULTI SELECT
ONLINE POP-UP OFFLINE POP-UP
£ Start Group Call £ Start Group Call
Y, Start Yideo Group Call » =& SMs
B ™ =2 Email
|4 File Send Delete All Selected Users
;g Sharing 4 View 4
® Video 4 Sort 4
[
2 Email
Delete All Selected Users
View J
Sort 3
To select contacts in a group: e
1. Select a group. (&) (@] =
2. Right-click on contact records, and o
select a function from the popup menu 1) ko] UCS Lser 5 Start Group Call
. s LICSUSErZ-UCSCIiEntistrygnnd‘-;ﬂi Start Video Group Call 3
Fiars U5 User 7 =
dlsplayed. = LICS User 3 L‘:J I
LIS User 4 [ File Send
UCS User 8 |igy  Sharing 3
NOTE: If selected contacts have more than 5 = "o 07l e oerasbonuc] @ V%2 >
. . . LIS User 11 4 sM3
online users, the offline popup menu is s Lser 13 &2 Email
. SllEiivatal(l) Rename Selected Group
Mevw Private User 1
dlsplayed' . Delete All Users in this group
Wiew 3
Sort 3

GROUP  SELECT GROUP SELECT
ONLINE POP-UP OFFLINE POP-UP
£ Start Group Call £4 Start Group Call
@ Start Video Group Call r = SMs
oM =2 Emai
[Z5 File Send Rename Selected Group
[gy Sharing 4 Delete All Users in this group
® Video v -
= Wiew 3
b= 5MS Sort 3
2 Email
Rename Selected Group
Delete All Users in this group
View 3
Sart 3

The following is a brief description of menu items available.
Start Group Call — places a group call to the selected contacts
Start Video Group Call — places a video and group call to the selected contacts
Delete All Selected Users — deletes the selected users from the Presence window
Delete All Users in this group — deletes all users in the selected group from the Presence window.
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To Leave a Note to an offline contact:

1. Right-click on a contact record. & Leave a Note

X

2. Select Leave a Note (only available for

= Motke

offline contacts).

Call me, pleaser!!

3. Enter your note in the Leave a Note window,

maximum 100 characters. ok ] [ Cancel
4. Click OK to send the Note.

Users can customize the Presence window appearance with the View selection.
All — displays all Presence contacts
Share — displays only Shared contacts
Online — displays only online contacts
Blocked — displays only blocked contacts
Private — displays only private contacts

Also, users can define the sorting order of contacts in the Presence window with the Sort selection.
IM — sort by IM status
Phone — sort by Phone status
Name — sort by contact’s name

7.1.1 Managing the Presence Window

The Presence window has a number of tools to manage contacts, groups, appearance and order of
contacts.

7.1.1.1 Adding and Deleting Contacts

A contact may be added to or deleted from the Presence window from the Shared contacts
directory. The Presence window also displays the

Private directory and contacts may be added or =
deleted. The Shared contacts directory is stored @ &) =
in the UCS Server and is managed by the UCS BGWUPND“‘SS@LT::(ULLH
Administrator. You manage the Private directory, B 1. Office conkacts ()
which includes the following information for each /£ T
contact: LICS User 4
e Name and Nickname 32 EEZZ?
e Cellular Phone Hesteere

e Office Phone, Name, Department, FAX and Office Address
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o Home Telephone, Address and Email.

NOTE: When adding a Private User contact, the contact name and Office Phone are required, the
remaining fields are optional.

To add a contact from the Shared directory:
1.

Select the Add Contact icon in the upper left

X

side of the window.

 Select User Type
In the Select User

. . it Add Shared User |
Type window, L&t add shared user |

select Add Shared

|l ¢4t Add Private User |

Cancel

In the Add Shared User window, select the

User.

field to search using the drop-down menu.

&/ Add Shared User

@ oot

(@ search |

User ID
ucuser 1
2 ueuser2
ucuser3
ucuserd
ucusers
ucusers
ucuser?
ucuserd
ucusery
ucuser10
ucuser11
ucuser 12
ucuser13
ucuser14
ucuser15
ucuser 16
ucuser17
ucuser18

Hame
ucs user 1
ucs user 2
ucs user 3
ucs user 4
ucs user §
ucs user 6
ucs user 7
ucs user 8
ucs user §
ucs user 10
ues user 11
ucs user 12
ucs user 13
ucs user 14
ucs user 15
ucs user 16
ucs user 17
ucs user 18

Desktop Phone
5001
5002
9003
5004
5005
3006
007
9008
9003
5010
9011
%012
5013
5014
%015
016
%017
5018

Cellular Phone
011-122-2323

011-443-1234
011-555-5555
011-666-6661
022-1222-4545
022-134-4534
012-1212-3434
011-233-1212
231-2323

EB

Email

ucuser 1@lg-nort
ucuser2@ig-nort
ucuser3@ig-nort:
ucuser4@ig-nort
ucuser5@lg-norty
ucusers @lg-nort
ucuser7@ig-nort
ucuserd@ig-nort:
ucuserd@ig-nort
ucuser 10@lg-nor
ucuser11@lg-nor
ucuser 12@lg-nor
ucuser 13@lg-nor
ucuser 14@lg-nor
ucuser 15@ig-nor
ucuser 16@ig-nor
ucuser 17@lg-nor
ucuser 18@lg-nor

Cancel

Enter the appropriate text to search within the field.
Click Search to display matching records.

Select the user to add and click Add; the contact record is displayed in the Not Assigned Group

in the Presence window.

To add a new Private User:

1.

Select the Add Contact icon in the upper left
X

side of the window.

 Select User Type

= Name

& Add Private User

|New Private User 1

2. In the Select User

Type
select Add Private

|- ¢4t Add Shared User |

window, -
| ¢4t Add Private User |

Cancel

3. Inthe Add Private User window enter the

User.

contact information (Name and Office Phone
are the required fields).
4. Click OK to store and display the contact

record. The new contact is shown under

= Nickname |New Private User 1

= Office Phone  [4200

= Celllar Phone  [D00-399-0000

= Office Mame |

= Office FAx |

= Office Address |

» Home Telephone |

= Home Address |HUgye-1dUng,DUngan-gu, Anyang-shi, Kyungki-do

|
|
|
|
|
= Office Department | |
|
|
|
|
|

= Email |

0K Cancel

the Private group and stored in the Private User directory.

To delete a contact from the Presence window:

1. Right-click on the desired record.
2. In the popup menu select Delete User.
3. Click Yes to confirm the deletion.

NOTE: Deleting a Private contact from the Presence window also deletes the record from the
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Private User directory. Deleting a Shared contact only removes the record from your Presence

window.

You may also view all the information on the contact.
To view Detailed Information:

Right-click over the desired record,

Select Detail Information to display the

contact’s Detail Information screen. The
information for a Shared user includes the
user’s picture and schedule for the day. The
information in the window is the same as the

Add Private User window shown above.

7.1.1.2 Organizing Contacts by Group

& Detail Information

Today's Schedule

8 F000 - 21200 Call me

= HMame [Ucs user 3 |
= Hickname [Ucs user 3 |
 Desktop Phonel |41EI2 ‘ &
= DesktopFhone2 | |
= DesktopFhoned | |
= Office Phone |o00-335-3410 |

= Celular Phone | ‘

= Office Name [Le-noRTEL |

= Office Department |BCS ‘

= Office Fax [p0n-333-3310 ‘

= Office Address |533J Hogye-1dong, Dongan-gu, Anyang-shi, Kyungki-do,‘

= Home Telephone |DDD-333-4444 ‘fh

= Home Address |533J Hogye- 1dong, Dongan-gu, Anyang-shi, Kyungki—do,‘

= Emal |ucuser3@\g-norte|.cnm ‘ 2

Time |00:53 Timezone | (GMT-D5:00) Eastern Standard Time oK

For easier management, the Presence contact list
can be divided into groups. Groups can be added,
deleted, renamed and contacts moved from one
group to another. Initially, all Shared contacts are
placed in the Not Assigned Group and Private
contacts are displayed in the Private group.

8 preserce |

To add a group:
1. Select the Add Group icon.

2. Type the new group name desired.

3. Click OK to add the new group.

To rename group name:

1. Right-click on the desired group, the pop-up

menu will display.

2. Select Rename Selected Group.

Enter the new group name and click OK button.

= Group Mot Assigned (1)
UCS User 14

= 1. Office contacts (&)

F1ars S User 3

UCS User 2
LS User 4
UCS User 5
UCS User 7
LIS User &

& Add Group

= Group Mame || |

[ OK

“ Bename Group

® Group Mame |1. Cffice contacts |
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To delete group:
1. Right-click on the desired group, the popup menu will display.
2. Select Delete Selected Group.
NOTE: All contacts must be removed from the group before it can be deleted. Also, the
predefined Not Assigned Group cannot be deleted.

To move a user to another group:
1. Right-click on the desired user, the pop-up menu will display.
2. Select Move Selected user to.
Select the group where the contact is to be moved,
OR
4. Drag and drop the user name to the desired group.

7.1.1.3 Searching the Presence Window

You may query the Presence window to locate a contact quickly. The UCS Client will search the
contacts listed in the window. Text entered in the

Oreene,
search box is compared to the Name, Today’s (&) |Z,J\ =)
message and Desktop Phone 1 fields in each record. B Grou Mot ssignod(1)
If no matching records are found, you can extend the - contathI::(SE:ser 1
search to all records in the Shared directory or, if i ¥ LS User 3
UCS User 2
enabled in Section 4.1.3.4, the LDAP database. LICS User 4

LS User 5
UCS User 7
UCS User &

To search users in the Presence window:
1. Enter the appropriate text to search.

O Fesence,

If no matching records are found, extend the search to the [ &t &+ fer =
Shared or LDAP database:

1. Select Search Shared User or Search LDAP User.

2. The search results window displays.

|. Q% search Shared User |

|l L, Search LDAP User |
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&/ Search Shared User

Neme e [user (@ search | wsad] |8 search
User ID Hame Desktop Phone | Celular Phone Email ~ L Phioné Warttse Seldr Phone i
1 Ucuserl s user 1 2001 0111222323 ucuseri@ig-nort
2 (& @ ucuserz  ucs user 2 9002 01 ucuser 2@ig-nort
3 [Z] 9003 ucuser 3@lg-nort
4 Ucuserd  ucs user 4 2004 0114431234 ucuser4@ig-nort
5 UCUSErS  uCs user 5 8005 011-555-5555 ucuser 5@ig-nort
& ucuser  ucs user & 9006 011-666-6661 ucuser s @ig-nort
7 Ucuser7  ucs user 7 2007 02212224545 ucuser7@ig-nort
8 UcuserS  ucs user 8 2008 0221344534 vaserB@ignort |
E] ucuser$  ucsuser 9 8009 012-1212-3434  ucuser3@ig-nort
10 Ucuser10 ucs user 10 01 0112331212 ucuser 10@lg-nal
1 Ucuserlt ucs user 11 011 2312323 Ucuser11@lg-nal
12 utuser12 ucsuser 12 8012 011-222-2389 ucuser 12@lg-not
13 ucuser13 ucs user 13 9013 011-343-4545 ucuser 13@lg-nol
14 Ucuser14 ucs user 14 2014 0192324545 ucuser14@lg-nal
B limiear 1S e vesr 15 anis N1A-247.5679  iicariS@lnnn
@ |ucsusers ]
&3 | g003 & B
Close. L Clase J

3. From the results window, right click to display the actions popup menu as shown below.

SHARED USER POP-UP LDAP POP-UP

& Make & Call v ¢ 4100 | |¢ Make A Call M| Be-31-450-7851 |
Scheduled Dial 000-333-3333 &2 Email [5| 019-450-7851

2 Email [5 77e-TI77-8885 &dd Private User
{a; 000-333-4444

Detail Information

Today's Schedule Info

Search Shared User
The Search Shared User window shows IM status, phone status, Webcam status, User 1D, Name,

Desktop Phone, Cellular Phone, Email and schedule status like a Presence window. The user can
use some features available in a Presence window.

&/ Search Shared User E]E]

MName Y |ucs user “Q Search ]

UserID Name Desktop Phone | Cellular Phone Email o]
BEE oo 3 ucuseri@lg-no

- w | UCusers uss

[ I = W I SR VY R

£ lwlk = s |2

n

ucs user 1 L?e'
9001 (;J Iﬂ @

. Close

NOTE: Presence status information does not automatically update and instead shows the current

Y

t

status at the time the user queried the data.
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If the number of queried users exceeds 100, the first 100 results will be shown, and any other results
will be shown on subsequent pages as shown below. For example, if all queried users total 117, only
100 users are displayed on the first screen, the other 17 results will be shown on a second page.

& Search Shared User EE]

Mame - |ucs user “Q Search l
User ID MName Desktop Phone | Cellular Phone Email =
S B B ucusert  ucsusert 011-122-2323  ucuseri@lg-no
2 & W [ ucuser?  ucsuser2 Qo2 017- ucuser2@la-no
3 ucusers  ucs user 3 9003 0 ucuser3@lg-no EH
4 ucuserd  ucs user 4 9004 0 ucuserd@lg-no
5 UCUSers  ucs user s 9005 011- - ucusers@lg-no
b ucusers  ucs user b 9006 Q1 ucuseré@lg-no
7 ucuser?  ucs user 7 Qo7 0 5 ucuser7@lg-no
g ucuser®  Ugs user 8 9008 0 ucuserd@la-no
2 ucusers  ucs user9 9009 01 1 ucusers@la-no
10 ucuser1D ucs user 10 9010 01 ucuseri0@lg-n
11 ucuser’l ucs user 11 9011 z ucuserl1@lg-ni —
12 ucuserl? ucs user 12 9012 01 ucuseriz@lg-n
13 ucuser!3 ucs user 13 9013 I u:user‘E@!g'n Vil
Total: 119 Page: 1 .|
h ucs user 1 l?e'
& | 5001 & @ {ar
. Close
7.1.1.4 Managing the Private User Directory
The Private User directory is a list of contacts you g private (1)
can enter or import from an external contacts e T e - cal ,
database. When initially entered, these contacts Scheduled Dial
are listed in the Private group of the Presence b4 SMS
window. In addition to adding and deleting a g Email

Detail Information

Private User contact, these contacts can be edited,
all Private User contacts can be deleted and the
contacts imported or exported to databases
including Outlook, Excel, Goldmine or ACT!.

Move Selected Userto »

Delete User

Delete All Private Users

8 Mew Private Edit User |
4200

Wiew »

To edit a record:

1. Right-click on a record; the pop-up menu
will display.
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2. Select Edit User from the popup menu.
3. Modify the user’s information
4. Click OK to save.

To delete all the Private User contact records:

1. Right click on any contact or group.

2. Select Delete All Private Users from the popup menu.

3. Click Yes to confirm.

Importing and Exporting Contacts

Private User contacts can be imported from and
exported to other contact databases such as
Outlook, ACT!, Goldmine and Excel. When
contacts are imported, the contact records are
placed in the Private group and can be moved to
a different group as desired.

To import contacts from ACT!, Goldmine,
Excel or Phontage:
1. Select Import Contacts from the Tools
menu.
2. Select database type.
3. After importing the Import Result window
displays and the imported contacts are
displayed in the Private group.

To import contacts from Outlook:

1. Select Import Contacts from the Tools menu.

2. Select Outlook

Select Outlook contact folder, the Outlook access

popup displays.

4. Check Allow access for, select time and click Yes.
The Import Result window displays and the imported

contacts are displayed in the Private group.

NOTE: If No is selected in the Outlook access popup

(&) ucCs Client
File

Wiew
cal
IIM
File: Send
. Sharing
2e  Web Push
SIS

Schedule [

= viden
=) Group Mot gssf —

io;  Chat Room
IM Log

Imnport Contacts »

= 1. Office conty
il

Export Contacts »

Favorite Links 3
S TO5ET

LICS User &

i Folder Selection

=|-{ 2 *Outlook*
-5 Personal Folders
= Deleted Ikems
) Inbiox
) Duthox
) Sent Items
[ Calendar

3 Journal
) Motes

) Tasks

) Drafts

=9 Junk E-mail

[ 114 “ Cancel l

window, the import will fail and you will receive an unknown error notification (shown next page).
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Microsoft Office Outlook

A program is brying to access e-mall addresses you have
stared in Outlook, Do wou wank ko allow this?

IF this is unexpected, it may be a virus and you should
choose "ha",

[+] Allow access For 1 minute »
[ Yes ] [ ) 1 [ Help
= CSVFile Name  [Di¥cyon.csv [ toad |
1. Select Import Contacts from the Tools menu. Wapping Tabe [ e amitepad |
ucs Field SV Preview CSV Field
2. Select CSV. Hame F
. A Office Phone 546456456 Office - F
3. Select the CSV flle tO |mp0rt Cellular Phone 019-414-2357 [celiar <] F
Office Name 1 =) < ¥
4. The CSV Field Mapping Table window is Office Departmentchef L
Office FAX 0817272 Ax Bl
shown. Offce Address W
) Home Telephone 3254435 [fome =
5. Arrange the CSV Fields. Home Address L
Email junlgn.com Email -| ¥
6. Uncheck fields not to import. chiet oo
Nere ——
7. Click on the Import button. T = H
0817272 Fax =
= T
012322 B =
Anyang city 2
Dongangu State -
B R
3000 0 -
25 Private User Import Close

To export contacts to ACT!, Goldmine, Excel, Phontage or & Notification

CSV:

1.
2.

» Do wou want ko include the shared user?

Select Export Contacts from the Tools menu.

In the popup Notification window, select Yes to [ Yes || no

include Shared User contacts or No to export Private
User contacts only.

& Information

Select database type. The export process starts and a
notification window appears when completed. @ Excel i rurric, Plase close it and try again.

NOTE: When using Excel reporting, the Excel program must be
closed before starting to export data. If the program is not closed, o
the user will receive a popup message requesting Excel to be closed.

To export contacts to Outlook:

1.
2.

Select Export Contacts from the Tools menu.
In the popup Notification window, select Yes to include Shared User contacts or No to export
Private User contacts only.
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& Folder Selection E|
Select Outlook for the database type. & ook
4. Select the desired Outlook contact folder, Outlook : ilgsgglae';g'ff;s
H ) Inbox
access popup displays. =
5. Check Allow access for, select time, and click Yes. The g o
export process starts; a notification window displays = oo
when completed. o o
) Drafts
=9 Junk E-mail
1] H Cancel
7.2  Phone Window View
With the Phone mode enabled, refer to Section 4.1.3.2, B
you have access to all of the iPECS system features as STATION 4100 (T} "
well as the features available to traditional iPECS IP APR 14 05 12:48 pn ~
Phones, with the few exceptions based on the (DD _
differences discussed below. The fixed feature keys I\.x__,_."'ll._f"f.'ll\\P_Ef : |_ TRANS “_ Gl
_ . A o oy e o ]
operate in the same manner as in the iPECS IP Phones { 4\( 5Y( 6 .

. : o/ &/ \e/ | owo [ mseics |
except the mouse |s_used to select dial pad and feature ." /,?\ ." /E\". /;\1 Coe [ ]
buttons. For operation of the features, refer to the \pars)/ \ uv )/ Nz )/ |- ||. =

— — — I
- - -/f'_'-\. I.J’r'_'-\\ ” '_"-\-I - :
IPECS IP Phone User Guide. (x)(o)(#) =
Y W\
With the exception of the following User Programming @ ) e
items, the Phone window screen allows complete access ] § SPKR Hold

to all the features and resources of the System.

e Station Answer mode — only Privacy for the Station Answer mode (Intercom Call

Announce is not supported).

e Station Ring Download — UCS Client User can change the ring tone files stored in
the IPECS UCS Client folder (ring tone files cannot be downloaded from the

IPECS system).

e Audio source control — UCS has a single audio path, and cannot support the dual

path (headset and speaker) controls available with the traditional iPECS phone.

There are three Speaker volume settings for ring, internal call volume, and external call volume; the

three volumes are saved and retrieved according to phone status.
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7.3 Logs Window

The Logs window is the log of UCS services used by the UCS Client. The log identifies the service
type, name of connected party and time the service was employed. These logs are stored on the UCS
Client PC and can be searched or archived as a backup file in the UCS Client folder. In addition, by
right clicking on a record, the popup menu similar to the Presence popup, see Section 7.1, is displayed.

Services logged are: ® Lo

e Call (Incoming, Outgoing,

all " "t
Conference Room)
Service Type | MName Dake & Time ~
e Instant Messaging (IM)  Missed Call LIS User 3 4/14/2008 4:01:31 P
) A A Phaone Mumber: 4102
e Application Sharing BF Mote Receive  UICS User 3 4/14/2008 3:49:59 I
. Contents: make a call me ..
e Desktop Sharing (4 sMsReceive  UCS User 3 4{14/2008 3:45:14 FM
. Fhi Flumber: 4102
[ ] Whlteboard Coﬁtn:nts'-:ml:;i frl'm received a message, ok !
[4H44200:3 12:05:00 PR
e Video [ 5Ms Send 1CS User 3 4/14/2008 3:43:50 PM
Fhone Mumber: 4102
° Presentatlon Contents: Hi ~ thiz is a test message.
\_,., Call (Outbound) UCS User 3 4/14)2003 3:35:51 PM
e Remote Monitoring Phaone Mumber: 4102
. oy, Call Mo information 411412008 3:24:04 PM
(Requestlng) &8 (Canference)
Foam humber: "5a1
o Remote Monitoring (Be i Call (Dutbound) UCS User 2 4{14/2008 2:57:17 PM -
FPhana bombare 4401
requested)
e \Web Push
e File Send
e SMS
e Note
e Missed Call
e Memo

To search the Logs window:
1. Select the Service Type from the drop-down menu.
2. Enter the appropriate text to search.

NOTE: If more than 2000 records are stored when you login, a Backup window will display indicating
the logs window should be archived. This is needed to minimize any affect of a large number of logs on
performance of the UCS Client and other Windows applications. The archive file is named and saved
to a backup directory in the UCS client folder. The backup file name includes the date as in the
following example, 20080325143309092.xml

@ La- NERTEI- 47 iss.2.5



—=0C= UCS Client

Installation & User Guide

To view the backup file, double click file name in the UCS Client folder and the file is displayed with

the default browser as below.

C:\Program Files\CS Client\backupyE O] Recentlog_ucuser1_20080414192023066.xml - Microsoft Internet Explorer EJ §|

File  Edit View Favorites Tools Help o
G Back ~ ?) \ﬂ \ELI ;‘J P ) Search ‘V\?’ Favorites 6-1{ = ] - ﬁ ‘i‘i
Address |£] CPragram FilesWUCS CientWbackup S (HRecentlog_ucuserl _20080414192023066. xml v . Go  Links **
Recent History
Service Type Name Date and Time Description
Missed Cal CS User 14 20080414T11:32:55000 Phone Murmnber: 4113
Call (Inbound) CS User 14 200804147 14:46:46000 Phone Murmnber: 4113
Call (Outbound) UCS User 2 200204147 14:57:17000 Phone Murber: 4101
Call (Outbound) UCS User 4 200204147 14:57:17000 Phone Murmber: 4103
Call (Conference) Mo infarmation 20020414715:24:04000 Room Murmber: *591
Call (Outbound) UCS User 3 20020414715:35:51000 Phone Murmber: 4102
SMS Send UCS User 3 20080414T 15:43:50000 ihtor:?fIE;‘TESBJ;‘ElsEEQEID”tB”tS’ Hi
Phaone Mumber: 4102 Cantents: Hi
SMS Receive UCS User 3 20080414 T 15:45: 14000 ~ I'm received a message, ok !
[4/14f2003 12:09:00 PM]
MNote Receive UCS Lser 14 200204147 15:49:59000 Contents: kkkkkkkkdddddekddedddedeke
Mote Receive JCS User 3 200804147 15:49:59000 Contents: make a call me ...
Missed Cal JCS User 3 20080414T16:01:31000 Phone Murnber: 4102
Call (Outbound) UCS User 3 200204147 16:02:50000 Phone Murmber: 4102
Call (Outbound) UCS User 3 200204147 16:03:07000 Phone Murmber: 4102
Call (Inbound) UCS User 3 200204147 16:13:23000 Phone Murmber: 4102
Call (Inbound) UCS User 2 200204147 16:14:06000 Phone Murber: 4101
Call (Outbound) UCS User 2 200204147 16:15:23000 Phone Murber: 4101
Call (Outbound) UCS User 4 200204147 16:15:45000 Phone Murmber: 4103
Call {Cutbound) UICS User 2 200804147 16:26:29000 Phore Murnber: 4101
Call {Cuthound) UCS User 3 200804147 16:26:29000 Phone Murnber: 4102
Call {Cuthound) UCS User 4 20080414 T 16:26:29000 Phone Murnber: 4103
Call {Inbound) UCS User 3 20080414 T 16:42;46000 Phone Mumber: 4102
ﬁj Done _J My Computer

7.4 Active Call Window

When you place or answer a call,
the active Call tab will display
and, if enabled, the Call window
displays. The window includes
call and status information, an
icon menu and audio controls as

shown in the Graphic.

G|

) . vy s
I Go B B @ B B OO I Icon tools menu
l;’ & % Myself i
i,_j 4100 - Callis connected
Call & status
b .
Audio controls
R wh & i
] Mute Record
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7.4.1 lcon Tools Menu

The Icon tools include the call transfer icon and icons to activate a collaborative session.

To transfer a call:
1. Select the Transfer icon.

2. Select a member from the Select Member window and
& P e®BEEO

then Click OK’ Select Member
OR [E My Cellular Fhone
3. Select a member from the Popup menu of the user | UCSUs! )¢
UCS User 9 3 000-333-3333
Favorite Contacts (refer to Section 9.8). E r-Teri-aces
{ar 000-333-4444

To add a new member to a Conference Group call:
1. Select the Add Member icon.
2. Select a member from the Select Member window.
3. Click OK.
NOTE: This function may require conference devices in call server.

The remaining icons establish collaborative sessions with other users. To use an icon:
1. Select the icons.
2. Select a member from the Select Member window.
3. Click OK to initiate the session.

The UCS Ciient incorporates a tool to play recorded wave files during a conversation so that the
connected parties can hear the recording. The wave file can be a recording of a previous conversation,
see section 7.4.3 or any wave file with the following format.

Wave file format:
e PCM - u-law or A-law format

o Bits per sample — 8/16 bits per sample
e Sampling rate — 8, 11, 16, 22, 32, 44 or 48 KHz
e Mono or stereo

Gcl

To playback a wave file:

@ﬂn @@E"@Q
-

\

Send Email

1. To play a recorded wave formatted file.

Web Push

2. Select Play back a wave file. a

Play back a wave file

3. In the popup window, select the file type, T
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file name and select Play the file to other(s).
4. Select Stop Playback to stop the playback at any time.

& Play back a waye file | & Play back a waye file @

» Select afile to play back during conversation » Select afile to play back during conversation
(@) Select a file from Recorded Call |E| E]
(O Select a file From PC hard disk.

= Selected file name = Selected file name
|C:WPr0gram Files'UCS ClientWWRecording4101_D414161406, Ci¥Pragram FilesWUCS ClientWWRecording4101_D414161406,
= Estimated playback time 00:13 = Estimated playback time 00:13
" Playback Operation " Playback Operation
00:00 I 00:04

[5end my voice during file plavback

|® Play the file to Dther(s)| IG) Stop play back l@ Play the file to Dther(s)l |® Stop play back

7.4.2 Call and Status

Call and Status shows call status as well as the connected

G

party’s picture, presence and video status. The left click popup & &,

2@ EE O

menu offers tools for collaborative sessions, directory

I
File Send

information on the contact and the contacts schedule for the

Sharing

Web Push

Yideo >
Send Email

day.

@ ® & L8

NOTE: &% indicates a non-registered user.

Detail Information

Today's Schedule Info

A
&

& .
8 Mute Record

K!I L=

7.4.3 Audio Controls

The Call and status window includes audio controls to adjust the speaker and microphone volumes and
mute, turn off, the microphone. In addition, a control is provided to record the current conversation.
Caution, recording may not be legal in some locations and other parties should be notified of your

intent to record a conversation.

To adjust the volume:
1. Click and slide the volume knob for the microphone or speaker; left is down right is up.
2. When AGC is on (Section 4.1.3.3), the microphone volume is adjusted automatically by the
UCS Client. In this case, you cannot adjust the microphone volume.
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G|

To Mute the microphone: fi DOBEO
1. Click Mute; the button will light when muted.

2. Click Mute again to activate the microphone.

LU @ & [
= ] Mute Record
To record an active conversation: B |

1. Click Record; the button will light.
2. Click Record again to stop recording; the UCS

@»ﬂ+@@|§»|§_ﬁ,°

Client sends a single “record-start” tone when
recording is started.

7.5 Selected Contact Window.

The Selected Contact window displays immediately below the main window and provides basic
information about the highlighted contact. The window includes icons to establish a collaborative session
with the contact using highlighted icons a Mew Private Liser 1

indicating the communication modes available to

the contact. Selecting an icon initiates the 8 Mo information
communication. The Selected Contact window

can be disabled if more space is desired in the

i = I mill o H An i
main window, see section 4.2.1.

7.6 Organization Window

7.6.1 Setting

To use the Organization Window, the Web Admin Organization Chart Use Property setting must be enabled

“Yes’ by administrator. Following Logging-in, to view the Organization Window:
1. From the View menu, select Organization.
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% ucs client = = (X

File WView Tools Help

View Selected User Detail Information

2 47
Call Assistance
v | Call Access Bar
« | Phone Tab
0 el

24 0

Organization

2. Log-out from UCS Client, and log back in; the Organization Window will be shown in
UCS Client automatically.

7.6.2 Screen and Associated Features

The Organization Window shows the applicable Organization Chart well as table formatted information
about users such as IM status, phone status, video status, desktop phone and schedule status similar to a

Presence Window.

B[] [ ]
Related Company & Mame Deskto... ~
SMB) SMB Sales 1 ucs user 4 9004
SMB) SMB TFT Team 2 cs user 1 9001
SMB) PLM Team 3 ucs user 10 3010
Enterprise) Overseas Sale 4 ues user 1 9071
cTo 5 s user 12 9012
UCS Test Group . & LCs User 13 9013
Enterprise} Korea Sales - e — 9014
i = ==
Er:)‘tgrprlse R&D g ucs user 15 9015 B
. 9 s User 16 9016
Enterprise) PLM . U’_ U_ﬂl_,__ 2017
Enterprise) Branch Office b s o
. - " ucs user 18 9018
Enterprise) Marketing
v 121K & | ucs user2 ooz
< | > 13 ucs user 3 9003 HEH =

To view a particular user’s information:

1. Select the department name to obtain information about users belonging to that selected
department name.
e User information table has the same features as a Presence Window except the
capability of remote monitoring status and user customized group management
(refer to Section 7.1).
2. Click on the tool buttons for screen customization (descriptions below),

)@ [ ]
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OR
3. Enter data into the input box for searching.
4. The right-click popup menu offers tools for screen customizing (shown).

ORGANIZATION FORMAT BUTTON MENU DESCRIPTION
BUTTON DESCRIPTION
| -]

Qrganization Top/User Bottam
Organization Left/User Right
Organization BottornUser Top
Organization Right/User Left

HEILEO

Custornize Columnn View 3

aort »

7.6.2.1 Organization Top/User Bottom

The Organization Tree is located at top of the screen and the User information table is located at the bottom
of the screen.

(i -)(E)c)
= LG-Nortel ~
UCS User
CM User
# Related Company
SMB) SMB Sales b
< ¥
Mame Deskto. .. e

ucs user 4 004
9001
5010
9017
907
507
907

e = T B R FE I R

[T

7.6.2.2 Organization Left/User Right

The Organization Tree is located at left of the screen and the User information table is located at the right
of the screen.
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R [ 1
B ta-Nortel & Na...
UCS User 1
CM User 2
Related Coi 3
SMB) SMB 1
SMB) SME 5
SMB) PLM 7 &
Enterprise) 7
cTO g
UCS Test G
B 9
Enterprise) —
Enterprise | -
GPC L
Entarnrizsel ¥ 124 =
¥ 13

W0 1D W W0 W0 W0 W D W0 W0 0w oD

7.6.2.3 Organization Bottom/User Top

Organization Tree is located at the bottom of the screen and the User information table is located at the top
portion of the screen.

5
=]
B8

[ ]

Deskto... A
] 9004
5 9001 E
3 9010
4 9011
5 9012
5 9012
7 9014 v
= LG-Nortel A
UCS User o
CM User
Related Company
SMEB) SME Sales hs

|
|

7.6.2.4 Organization Right/User Left

Organization Tree is located at the right of the screen and the User information table is located at the left of
the screen.

(o - @) [ ]
Ma.. - D, A B LG-Nortel A~
1 ucs us... 9. UCS User
2 UGS Us... 9. CM User
E] 9. Related Coi
4 UGS Us... 9. SMB} SMB
5 s Us.. 9. SME) SMB
6 9. SMB) PLM 7
2 g Enterprise)
g 9. cro
y UGS Test G
£ e G .
Enterprise) —
0 -~ 5 Enterprise |
11 SUs.. 9. GPC
1274 ®|usus. 9. Entarnrical ¥
13 usus. 9. E M K
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7.6.2.5 Customize Column View

Users can customize the column view to view in the user information table. To customize columns:
1. Check the column name at the popup menu.

Index

M Status

Call Status

Mideo Status

Desktop Phone

Today's Schedule Status

LRSS R K

7.6.2.6 Sort

Users are capable of defining the sorting order of users listed in the Organization . M
window. The screen customizing values of Column View and Sort are saved Phone
automatically and automatically restored when initiating the UCS Client. MName

There is a splitter between the organization tree and user information. User can adjust the separation for
these two areas. This value is also saved and restored automatically.

USER CUSTOMIZATION BUTTONS

BUTTON DESCRIPTION

Toggle button — if clicked, user information contained in the selected department is
updated periodically, according to Web Admin configuration.

BE 3

Update button — click this button to update user information.

Input box — search user information from the current displayed users or in the list of all

users.

To search(filter) displayed users:
1. Input keyword to search.
2. User information containing input keyword match are displayed in the user information table.
3. When the search input box is cleared, the user information list will return to the previous state
prior to inputting the keyword.
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(-0
= LG-Nortel ~
UCS User
CM User
Related Coi
SMB) SMB
SMB) SMB
SMEB) PLM 7
Enterprise)
c1o
UCs Test G
Enterprise)
Enterprise |
GPC

Entarnrical ¥

ol =]

et I = T | R S VW R 8 )

T s Ll

Lo oo

-y
[
[£x]

4

To search the list of all users:
1. Input keyword to search.
2. Press the enter key.
3. User information matching the input keyword is displayed; input box color is changed to gray,
and the organization tree and update button will be disabled.
Change the input keyword to filter the list of user information further (do not press Enter).
When the search input box is cleared, the user information list will return to the previous state
prior to inputting the keyword.
NOTE: When searching, user list will be retrieved from Name, Desktop Phone, User ID and Cellular

Phone.
(mm '||@||@| user1l
= bl Mame
UCS User 1 ucs user 11
b
< >
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8 Quick Call Control Bar
With the Quick Call Control Bar at the bottom 5 2.Private contacts (3)

of the main window you can make and receive
calls. The text box displays the names and

numbers from contacts in the Presence

window or you may dial a number from the

popup telephone dial pad. This control bar

consists of the simple dial pad icon, drop down

contact list, and Call and Speaker controls.

8.1 Placingacall

Placing a call from the Quick Call bar is quick and efficient. For your convenience, calling options are
available using the control bar.

To place a call using the Simple Dial-pad popup:

1. Launch the simple dial-pad popup using the e Yo
dial pad icon. . 4 ,; 5

2. Click on digits to select the appropriate — . ; ; ;
number, which will be displayed in the pre- b * ﬂ :. #

i . Dial Keypad =
dial box E

3. Press the Call button to place the call.

To place a call using the Drop down contact list (shows a list of contacts from the Presence window):

1. Click on the drop-down arrow to access the contact list.
2. Click to select the desired number. EI & I <)) ' ‘

To end the call:

1. Click on the speaker button

Calls can be placed from other applications while the UCS Client is active or minimized. To place a
call from another application:

1. Copy the desired digit string (Ctrl + C)

2. Press the “Ctrl + Shift + D”.
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8.2 Receiving a Call

When a call is received, the phone will ‘ring’ and the selected caller id popup will appear. The window
shows the caller ID delivered from the iPECS and the name associated from the Presence window. If
the UCS Client is minimized, the popup will display the incoming call information or the IPECS UCS
Client icon in the Windows tray will flash to indicate the new call. In the later case, IPECS UCS Client
must be activated to answer the call.

To answer a call with the UCS Client active:

1. Click on the speaker button.

To answer the call with the iPECS UCS
Client minimized from the Caller Id
popup:

1. Click the Answer button. ’Lﬁ &

i Deny 4 Ring Mute

& UCS User 14

“:_5 4113

To end the call with the iPECS UCS Client
minimized:
1. Click the Drop button or activate
the UCS client.
2. Click the speaker button.

UCS User 14 ()
4113
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9 Tools Menu Call Features

From the Tools menu of the main application, you can access the Call menu. In this menu are tools

designed to enhance group collaboration and simplify use of calling features.

9.1 Group Call

With Group Call, a conference can be setup with a group with a single call. iPECS processes the group
call request by notifying the group members, who can then respond by entering the call or rejecting the
request. The UCS Client can add or delete members during the group call with up to 32 members in the
group call. Note for proper operation, the iPECS must be equipped with the conferencing module.

To initiate a group call:

& Select Member E\
1- From the TOOIS menu se|6Ct Ca” (%) Presence () search Shared () Direct Input
2. Select Start Group Call from the Call menu.
i Member List |+ Deskeop ||+ celuar || 4+ office | 4 Home
3. Add members from the Select Member window. Deshiop Pl | el
UCS User 2 4101 000-7 7.
Members are added from the_ &) UCs User 4 4103 FER-FTTE-FFED
UCS User 3 4102 000-333-3410 000-333-4444
. UCs User 7 4106 FRI-FFIT-FFE3 000-333-3339 000-333-4450
[ ] Presence IISt UCS User 8 4107 FEI-TFTT-FP04  000-333-3340 000-333-4451
UCS User 13 4112 FRI-FIIT-TFEY 000-333-3345 000-333-44%6
° Shared dlreCIOI’y LCS User 5 4104 000-333-3347 000-333-5555
UCS User 9 4108 FRI-TFTT-TFE5  000-333-3341 000-333-4452
UCS User 11 4110 FRI-TIIT-TFET  000-333-3343 000-333-4454
[ ] Man Ual Iy ente red telephone UCS User 14 4113 000-7777-8888 000-333-3333 000-333-5656
number —
Added Member List | Delete |
4. The selected or inputted numbers are displayed fe__ s
in the Added Member List at the bottom of the |~ " "
window.
5. Press OK; members of the group are notified of (o [concet

the request.
P o

2, ) ® = B ©

To join a group call: @ (&) (2] myser
1. When the Group Call .popup is received, click 3 4100 - Call s connected
Yes. @ & [Rucsuserz
EN oncas ringing
To add members to an active group call: 3 =) R tcsteer
1. Click the Add User icon (shown right). B
2. Select new members (up to 32), from the

Select Member window.
] e @ e

Mute Record

il
o
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To delete member from an active group call: |

1. Click the down arrow to the right of the record of the dd Private Ueor

member to be deleted. | Fiernove this frarm Group Call

2. From the popup menu, select Remove this from Group Call.

9.2 Conference Room

IPECS UCS Client can use the iPECS Conference ™

Room feature to set-up or join a scheduled -
I::J Refresh | ™ Enter E}_Create . Delete
conference. A Conference Room can support up to
Room Mumber | Skatus Member Count
32 parties with the iPECS conferencing module. *#591 i-2 1
. *#50z ]
When accessed, the Conference Room window R ﬁ .
displays controls to create and manage rooms and 554 o
#5085 1]
status of available rooms. The status is indicated —— 0
with icons as below: e o
*5og 1]
#5009 1]
Vacant Room
B Created Room
A& Room in use

To access the Conference Room window:
1. From the Tools menu select Call.
2. From the Call menu select Conference Room, to display the window.

To update the status of rooms:
1. Click the Refresh button.

To enter a room:
1. Enter the room from the Conference Room window.
2. Enter the Access Code from the room creator.

& Create

To create a Conference Room:

. " *
1. Select a vacant room from the window. Room Number [+553 |

. .. = Arcess Code okkrkod
2. Enter an Access Code, maximum 5 digits. e = |
. . A [ end Email
3. If desired, check Send Email to send an e-mail
notification of the conference. I Ok H Cancel l
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4.

Click OK to create the Conference Room.

To delete a Conference Room:

1.

> N

Select the room from the window.
Click the Delete button.

Enter the Access Code.

Click OK to delete the room.

9.3 Scheduled Dial

Scheduled Dialing permits you to enter a

phone number for dialing at a later [Eladd | [Eledt | X Delete | " Delte | (P Cal

scheduled time. When the scheduled time is L Hame Shone fumber S
@c, 4/14/2008 4:27:44 PM UCS User 3 4102 LG-MORTEL

reached the Conﬁrm WindOW appears you @Q; 4/14/2008 312233 PM UCS User 2 4101 Liz-MORTEL

must confirm before dialing will begin. The
Scheduled Dial window contains a list of
the phone numbers and schedules entered.
The window includes icon tools to manage
scheduled calls.

&/ Scheduled Dial Manager

To access the Scheduled Dial window:

1. From the Tools menu select Call.
2. From the Call menu select Scheduled Dial, to display the window.
To add or edit a Schedule Dial: & Bcheduled Dial Manager

1. Click the Add or Edit icon on the . Name S User 2
Schedule Dial window; the Schedule = Phone Number | 4101 e
Dialing Manager popup appears. " Comparty La-NORTEL

2' Enter the Name and Company. = [ate & Time |E|4,|'15,|'2EIE|8 03:29:35 PM -
Enter or use the drop down menu and ok || cancel
select a Phone number (required entry).

4. Use the pull-down to schedule a Date & Time.

5. Click OK to save.

NOTE: Each Schedule Dial must have a unique scheduled time. Duplicate schedule times are

not allowed.
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To delete an entry from the Scheduled Dial window:
1. Select Delete or Delete All; confirm the record deletion.
2. Click OK.

& Confirm Dialing

NOTE: When the scheduled time is reached, the

Marne v UCS User 2
Confirm window will appear. You must confirm '\1 Mumber £ 4101
R - . . Company  LiG-MORTEL
by selecting OK before dialing will begin. You can Reserved Tme + 4/14/2008 3:40:38 PM
select snooze to delay the call. Do you want to make a call now?
Click Snooze ko be reminded again in:
5 B (Minutes Later) |.m|
[ 1] 4 H Cancel ]
9.4 Recorded Call Playback
The UCS Client allows you to record a |[EREICERE 3
. . . Delete Delete [=L, File Send Email Texk Comment Call
Conversatlon Onto the CIIent PC hard drlve Date & Time EXT. Tame Phone Murmber Text Comment
. . -08-12 28 112101 ser |
Recorded conversations can be reviewed after | s oot o510 R i o et
| © |2008-08-12 2F 111004844 [LICS User 4100|4101 081211101

recording. In addition, text or voice comments | & coceosiz 24 111 seea o1 4101_pa1211101
can be added to the recording and sent via email
as attached .wav files. Using the tool icons at the
top of the Recorded Call window you can delete,

add a comment and e-mail recordings.

00:00

&

(1a) | \ o) (m) &1 Comment

Calls are recorded from the Call window, see
section 7.4.3. To playback a recorded call:

1. From the Tools menu select Call.
From the Call menu select Recorded Call to display the Recorded Call window.
Select the desired recording.

e

Use the reverse, play, pause, forward and stop playback icons to control the playback.

9.5 Auto Call Recording

d
When enabled in the iPECS system, conversations of the UCS Client and/or other 3r party iPECS
users are recorded to the hard drive of the UCS Client PC. Automatic recording is assigned under

Program code 112 of the iIPECS system. Other stations in the system may be assigned to record

d
conversations to the UCS Client, “3r party recording”. For proper 3" party recording, the iPECS UCS
Client must be idle.

@ La- NﬁRTEL 62 iss.2.5



imr=C= UCS Client Installation & User Guide

Once recorded, the Recorded Call window (refer to Section 9.4) will indicate the date, time and station
number(s) that was party to the conversation.

9.6 Flex Buttons

The Flex Button window provides access to 48 Flex buttons.
Each button includes a status icon, which displays the status | @< [g=@™ ([g@=  |goo | °
of the CO Line or station associated with the button. The | @5 @5 (o= [o** |
button also displays a designation from the iPECS system ‘u ”u Lo Tk |2 ”Vf’ |

_ e © [ @ |
database, such as CO 001, SPD 001, etc. You may assign @ 5 I3 e |
an additional label to the button for display in the Flex Button | © e @ |@ |

window.

You can assign the function of Flex buttons that are not pre-assigned as a Line. Instructions for
assigning a Flex button are provided in the iPECS Phone user guides.

To add a label to an assigned button:
1. Right click on an assigned Flex button.
2. Click Add Description; the Label popup appears.
3. Enter a label for the selected Flex button.
4. Press Save to store the new label.

9.7 Voice Mail Server Selection

When multiple voice mail servers are associated with the

& YW Selection

UCS Client, the VM Selection window permits access to the
various mail servers.

NOTE: a server can be selected as default, in which case this e
window is not shown when selecting the VM icon in the Sl

message and message icon toll bar. ok || cancel

To access the VM Selection window:
1. From the Tools menu select Call.
2. From the Call menu select VM Selection to display the VM Selection window.
3. Select the desired voice mail server from the drop down list.
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9.8 Favorite Contacts

Favorite Contacts allows the user to transfer a call easily [EEIEEIEES X

@ Presence

using the call tab window.

Mernber List | +oadd |

User ID Name Desktop Phone ~

To add lists to Favorite Contacts: ) B e et o
i [L ucuser13 UCS User 13 4112
1. From the Tool menu, select Call>Favorite N Lo o
. s ucuserd JCS User 4 4103
Contacts>Favorite Contact; the Selected £) i o I o
Member window will be shown. & s e e h
ucuserz UCS User 2 4101 v
2. Select the desired Member(s) and press the Add | ... o |
b Utton User ID Mame: Deskkop Phone

3. The Members of Favorite Contacts will be added
into the bottom of the Select Member Window.

0K Cancel

9.9 Step Call

Step Call allows the user to make calls step-by-step.

User can make a list of contacts for outbound calling, Fllz Opfons
which can be added one-by-one or imported from a Bt Xoee  Woses | Boriesd
Iame Qffice Name Office Department. Phone Number Relt Memo
file where the file extension is “.scd’ or “.csv’. [ €z
2 Users 010-2338-2222 f"l &
3 |Userd La 031-450-58789
4 User? Iortel 4544
To add contact(s) to an outbound calling list by |[* e =
Adding a button on the toolbar: B0y
1. Click on the Add button on the toolbar. | & stencallstart| || ¢ Makeacal || A callbest ||| coorop |
2. Enter values into the edit box at the bottom Information Wrap Up | of sy |
of the Step Call Information window. ¥ are et sk @ G Faee
. » Office Name LG Narkel * Memo
NOTE: Phone number should be filled out e
) = Office Department BCS
(ReqUIrEd) ® Phore humber * (3610
Auto calling is stopped,

To add contact(s) to an outbound calling list by Loading entries into the Step Call Database (.scd, .csv)
1. From the File menu, select Load Step Call Database.

N Opti
2. Select a Step Call Database. C P 'DHST —
NOTE: User can create a Step Call Database template file with a reate a Template Flle
file extension of .csv (select File>Create a Template File). L) i Gl Dl
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To add contact(s) to an outbound calling list by Adding a list from Optians
Create a Termnplate File

the Directory:
1. From the File menu, select Add List from Directory; the Load Step Call Database
Select Member window will be displayed. | Add List from Directary
2. Select and add the desired contact(s) from the Select
Member window.

Save the current list As,.,

To make an outbound call using Step Call:

1. Activate ‘DND’ if you don’t want to receive calls from others during Step Call.
Select a record in the outbound calling list.

Press the Step Call Start button | ¢2 step call start |

The Phone number of the selected record will be dialed.

After the call is completed, the ‘Result’

ar®wDd

Options

and ‘Memo’ can be written by user as
. . | Step Call Interval r| o Mo Interval
necessary; the interval between calls is set 03 ;
eCconads
as shown. Reset Result
- Result input selections include: 30 Seconds
e sers 1 Minute
e Success “ok

. ]
e Failure @1,

- User can memo about the conversation; if a memo is saved, the = symbol will be
displayed.
- If | /== | js pressed, the current time and UCS user name will be written automatically.

6. The next record on the list will be selected automatically.

7. Step call will be stopped when the end of the calling list is reached,
OR

8. Step call can be stopped by pressing the [ steecaiision | pytton.

Alternate method for making a Step Call:

1. Select a list from the outbound calling list.
2. Press the Make a Call button (¢ Mekeacall - the call will be initiated.
3. When call is stopped, the user can write ‘Result’ and ‘Memo’ if necessary.

To end a Step Call: o
1. Press the ‘Drop’ button (L “2Prer |y

To create a Template File:

1. From the File menu, select Save the current List As... .
2. Inthe dialog box displayed, enter the desired file name and click on the OK button.
3. A .csv file will be created with the designated name.
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To use the Template file created:

1. Open the template with ‘Excel’, ‘Notepad’ or etc.

2. Enter values (Name, Company, Department and Phone number).
3. When finished, click to Save.

4. Refer to Load Step Call Database (.scd, .csv) above.

To save current Calling List to file:
1. From the File menu, select Save the current list As... .

Options
Create a Template File

Load Step Call Database
&dd List fromn Directary

Save the current list As..,

2. Inthe dialog displayed, enter the desired file name.
3. Click the OK button.

To send the current Calling List to others:

1. From the toolbar, select File Send.
2. UCS will save current list as a temp file and attach it to ‘select file’ of the ‘File Send” window.

9.10 Call Memo

The Call memo is designed for notating important [EPSEEwS OER

information during a call so that the information can be
referenced on a later call to the same contact or when a call is
received from the contact. The call memo will be retained in
the recent Logs. Also, a user can confirm and modify the
memo using the call memo window. The following methods

can be used for activating a Call Memo window:

1. From the File menu, select Setting>Call
Popup>Show Call Memo Window Automatically.

2. When a call is placed a Call Memo window will
automatically display.

[ — |

Add Call Memo

= Phone Mumber | 3040

= Memo

[J5cheduled Dial

Display Registered Call Memo

©

6/18/2009 5:34:51 PM
1 [Sales Meeting at 6:00 PM

|. * Delete

OK

:

1. To activate a Call Memo window from the Call Tab: Click on the Call Tab when on a call in

UCS client.
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2. Select ‘Add Call Memo’ or ‘Show call memo’.
G By D@ RO
e Add Call memo —a call memo can

be added with CID information. :1 B80--
e Show Call memo - displays call .
memos already taken. g, Sharing ’
& Video »
2 Send Email
To activate a Call Memo Window: Detail Infarmation
1. If the option “Call pop-up’ is set and the UCS Schedule Info
client has call memos regarding the current Add Call Memn
call, the Call Memo window can be activated Show Call Memo

by clicking on the icon at the bottom-right of
the call pop-up window.
NOTE: Prior to closing the Call Memo window, the memo content is summarized on the screen.

To add a new Call Memo:
1. Open the New Call Memo area.
@ e - Open this area.

@ e - Close this area.
1. Enter the memo contents. |'W|
Click on the Add button (shown). —
3. The saved memo will be located in recent Logs, and can be viewed when a call is placed on
a UCS client.

o

Using Scheduled Dial:

1. Verify the ‘Scheduled Dial’ checkbox is checked. [¥] Scheduled Dial

2. Click on the Add button.

NOTE: the schedule dial will be activated with the user name, phone number and company
name in the call memo; saved Call Memos also will display in this area, and can be modified or
deleted.

To modify a saved Call Memo:

1. Click on a call memo to be modified; the call memo will be opened for editing.
2. Modify the content.
3. Changes will immediately update in the Call Memo.

To delete a registered Call Memo:

1. Select the Call Memo.

. | X Delete |
2. Click on the Delete button. —_—

The Call Memo tab can be used to manage comments from multiple users such as during a conference
call. Each user is separated with a tab on the Call Memo window.
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To Close a Tab: @
1. Click on the Close button within the appropriate tab (shown).
NOTE: if only one tab is open, the close button will not be visible.

To select a different open tab:
1. Click on another tab to add call memaos for others on the call; changes are saved and displayed
in a new Call Memo window.
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10 Scheduling Appointments
In the Schedule window you

can view, add and modify Eladd | [Eedt | X pekete | [F) Copy
. [« « 42000 b » | =
scheduled appointments. SRR TR TR = 2009-04-03(1)

1 2 BEX 4 2 Marketing 14:00 ~ 16:00 Mew Model Launching Show

Appointments can be
pp 5 6 8 9 01| g pma

viewable by and e-mailed to 12 13 14 15 16 17 18 § g my Folder 10:00 ~ 12:00 Quality Mesting H @
19 B 21 22 23 24 25
other UCS Client users. 26 29 30 52009 04: 2042}
B2 R&D 09:00 ~+ 10:00 Critical Design Review

I My Folder 12:00 ~ 13:00 Subject Name

Appointments are displayed

= 2009-04-27 (1)

in the Schedule wi ndOW, iv;i:;:qu!g o @ ReD 10000 ~ 12:00 Hew Requirement Meeking =
WhICh |S lelded |nt0 4 maln Shared Schedule = Subject | Subject Name
Fres Board F ® Locakion : Location Mame
components. At the top of g &% = Date & Time ; 2009-04-20 12:00 ~ 2003-04-20 13:00
RED E’-’ = Euntents
the  window are the seles B |Contents Details

appointment  management

icon tools. In the upper left is
the monthly appointment calendar used to select appointment dates. In the lower left is the folder selection
area used to select appointment folders to display in the Appointment window. Finally, the Appointment
window displays the summary appointments top portion and details of the selected appointment at the
bottom of the window.

The Schedule window can be accessed from the main application Tools menu or by clicking on the
calendar icon to the right side of the My Detail Information.

10.1 Managing Appointments

You can add, modify, delete and copy your private appointments or shared schedule appointments in the
Schedule Item window. For your private schedules you have all access right to read, add, modify,
delete and copy appointments. You may have the authority to add, edit and delete for Shared schedules
as well as your private schedules. For shared schedules you can read all appointments. However, in
case you are one of schedule managers you have all access right to add, modify, delete and copy
appointments. In this window the appointment is identified, scheduled and other users identified for
notification. In addition, a location and meeting content can be defined.

To add an appointment:
1. Select a date in the monthly calendar and click on the Add icon to display the Schedule Item -
New window.
2. In the Schedule Item window, complete all required fields.
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- The Subject and Location fields can be a
) = Folder Name My Folder
maximum of 255 characters. '« Suject New Appoinment Subfect
- Contents field can be a maximum of 450 | "~ e Aot Ao
= Attendes(s) Member Uit (3) |+ Add || X Delete || Others |
characters. Name Enei
uc user 1 ucuser 1@lg-nortel.com
- Up to 20 attendees can be listed and must have Sk e
unique e-mail addresses.
3. Click on OK; the new schedule will be displayed R —— .
= StartDate &Time  |2009-04-11 * |09:00 =
on the Calendar_ = EndDate &Time | 2009-04-11 ~ |10:00 -
= Contents New Appointment Contents J
If the ‘Send Email Now?’ Box is checked, the schedule is =
added and your default email client opens with the attendees |~ ™" e tm ==

listed as receivers and the schedule attached. If MS Outlook

&/ Schedule Item - New

is set as the default email client, New appointment is displayed instead of New email.

Other UCS Client users can view your private schedules when you allow them by checking the Open
This Schedule to All Shared Users box. If you check this box, other UCS Client users can view your

schedule and use it for presence information. If the
date of the appointment is today, your presence
member can see that you have an appointment today

as shown.

= Group Not Assigned (3)
ucuser 1
uc user 2

BB .-

Also, you can allow other UCS Client users to view all your private schedules by checking the popup

menu of your private schedule folder.

Private Schedule

My Folder fre

Import Frem Cutlook
Shared Schedule Export Te Outlook

Free Board
Marketing

v  Open All Schedule to Shared Users

= Location
R&D B

= Date & Time
Sales 2

= Contents

If you want to arrange the schedule with attendees, click Others button. Then, popup menu appears.
You can start IM, Make a Call or and check attendee schedules.
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To view

an attendee SChedUIeS: &/ Attendees’ Schedule Viewer
. - Date 2003-04-11
Click the Add icon. o
Select Attendees for the schedule using e e A Gt 1
A 102’ New Appnfmmentsuh]”.
the Select Member window. . o

Click the Others icon; the popup menu <]

will display. [3®

Click on a particular Attendee’s Schedule %

Viewer; the Viewer will display. 2

Meeting B Contents

Mesting C
Meeting C Contents

/ Attendees’ Schedule Viewer

Sun
2009-04-05

Mon
2009-04-08

Tue
2009-04-07

Wed
2008-04-08

Thu
2009-04-09

Fri
2008-04-10

sat
2009-04-11

Date 2009-04-05 ~ 2009-04-11

ucuser 4 ucuser 2 uc user 3

Meeting C
Meeting C Contents

Meeting A
Meeting A Contents

Business Trip
Business Trip Contents

To edit a schedule:

1.

Double click on the appointment in the Appointment
window or select the appointment and click the
highlighted Edit icon.

Select the Edit icon button to  display the
Appointment window

Modify the information in the window, see Adding
an appointment above.

Select OK, the modified appointment is displayed in
the appointment list.

To delete an appointment:

1.

5.

If start date and end date of the
appointment is the same date it will
show one day schedule of all
attendees. Otherwise, it will show the
day period schedule.

&/ Schedule Item - Edit 53]

= Folder Name

= Subject Subject Name
= Location Location Name
. o1 2 2 2
= Attendee(s) Memberlist (3) |+ Add || X Delete || Others
Name Email

uc user 1 ucuser 1@lg-nortel.com
uc user 2 ucuser2@lg-nortel.com
uc user 3 ucuser3@lg-nortel.com

= StartDate &Time  |2009-04-20 ~ |12:00 -
= End Date & Time 2009-04-20 w |13:00 :
= Contents Contents Details J
v Open This Schedule to All Shared Users
OK Cancel

Select the appointment from the Appointment window; if you have permission to delete the

appointment the Delete icon will highlight.
Click the highlighted Delete icon.
Confirm to complete the deletion.
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To copy a schedule to another date:

1. Select the appointment from the Appointment window; if you have permission to edit the
appointment the Edit icon will highlight.
Select the highlighted Copy icon to display the Copy Schedule popup.

3. Input any appointment edits and select new dates; the start and end dates and time are required
fields.

4. Select OK, to copy the appointment.

NOTE: If the difference between start and end date exceeds 7 days or if the range includes

selected appointment dates, an error message displays.

An ICR scenario can be added to a schedule to be used as needed for routing incoming calls at
designated times.

To add an ICR scenario for a schedule:

1. Right-click on an appointment where the ICR scenario will be added.

2. Select Add ICR Scenario; the ICR Wizard window will display.

3. Enter Scenario Name and assign a scenario destination (refer to Section 11.4.4).
4. Click on the OK button.

To remove an ICR scenario from a schedule:

1. Right-click on the appointment containing the ICR scenario.
2. Select Remove ICR Scenario.
3. Click to confirm the deletion.

10.2 Folder List Display

IPECS UCS Server maintains two lists of schedule folders, a shared schedule and your private
schedule folders. Schedules in the shared folder are managed in the UCS Web Administration by and
are only managed by allowed users. Schedules in My Folder are your private schedules, which you
maintain and manage. Appointments from the selected folders are shown in the Appointment window.
To select a folder check the box next to the folder name.

For each day, the window shows the appointments for all checked folders organized by date. The list for
each date can be minimized or expanded to display the summary.

10.3 Importing and Exporting the Calendar

The appointments for the current month contained in a schedule folder and displayed in the calendar
can be imported from or exported to Outlook. If you want to import or export schedules for other
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months, simply change the month displayed in the calendar. Items contained in an unchecked schedule

folder can not be imported or exported. Also, shared schedules not managed by you can not be imported

for to or from your shared schedule folder.

=3 *Cutlook*
To import a schedule: = Personal Folders
i i ) Deleted Thems
1. Right-click on a checked schedule folder. =) Inbox
=) Outho
2. Select Import From Outlook. ) Sent Items
3. Select the Outlook schedule folder to import and [i=] Contacts
Journal
click on OK; the Import form Outlook window will S Notes
. ) Tasks
display. ) Drafts
Ch Junk E-mail

NOTE: Recurring column indicates that it is a recurring
appointment or not.

& Import From Outlook
) Import N Cancel

& Folder Selection

0K l l Cancel

Date 2009-05-01 ~ 2009-05-31
Select Folder Mame Subject Start Date & Time End Date & Time  Recurring Result
1 My Folder  |Appointment A |2009-05-01 00:00 2005-05-02 00:00 L]
2 D My Folder  |Appointment B | 2009-05-05 09:00 2009-05-05 12:00
4 My Folder  |Appointment D |2009-05-25 15:00 2009-05-25 17:00

4.
5.

Select each checkbox for the schedules you want to import.
Click on the Open checkbox of other UCS Client schedules which you want to be able to view.

NOTE: If Open All Schedule to Shared Users is unchecked in personal schedule settings, the

Open column of Import from Outlook will not appear.

6.
7.

When finished making selections, click Import.
Import status will be displayed in the Result column of the Import from Outlook window.

To export the contents to Outlook:

1.

2
3.
4.
5
6
7

Right-click on the checked schedule folder, which will be exported.

Click Export To Outlook; the Export To Outlook window will display.

Click on the checkbox of schedules to export.

When finished, click on the Export button; the Folder Selection window will display.
Click on the target Outlook calendar folder to receive the export.

Click OK to export the schedule, updating Outlook schedules.

Export status will be displayed in the Result column on the Export to Outlook window.

NOTE: Recurring appointments can not be exported to the outlook because of the applicability of

existing appointment.
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10.4 View Other UCS Client User Schedules

You can also check other UCS client user schedules if the schedules are enabled for viewing by
checking the Open This Schedule to All Shared Users box. To find UCS Client Schedules available,
click on all selections: Presence, Organization, Logs and Call windows in the Main Window or Search

Shared User window.

To view other UCS Client User schedules:

1. Right-click on a contact’s schedule.

2. Select Schedule Info; the Schedule Info window will display.

 Schedule Info

uc user Hucuserd)

= 2009-04-20 (1)
1 2 3 4 ’f'_— 12:00 ~ 13:00
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 B 21 22 23 24 25

260 27 28 29 30

= Subject : Subject Name

= Location : Location Name

= Date &Time : 2009-04-20 12:00 ~ 2009-04-20 13:00
= Contents

Subject Name

BE&®

Contents Details

( 0K

3. Select the month to view by navigating forward and backward from the current position using
the arrow buttons in the upper-left part of the window.
4. Pick any date in the mini-calendar on the left side.

Click on the schedule, and the detail information will display on the bottom portion of the

screen.

6. Click OK to close the window after viewing the schedule.
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11 ICR (Individual Call Routing) Window Introduction

win IPECS UGS Cilent you a1

establish scenarios to route incoming 0 Refreshagent | ) Refresh | [0 save | [ELecd | [BEdt | ¢ crwn | [ My acent

H H E] Myself Ack | Index | Scenario Mame Comment| Haliday| Schedule
calls. Each scenario defines rules to 1 Srenario (2008-03-21 051 26:581 Effeckive X "
I’OUte incoming Ca||S .“me day Of Week z Scenario (2008-03-21 05:29:14)  Effective & *

date and caller ID to a destination you
define. Up to 10 scenarios can be

established using the UCS Client ICR My Agent - <Empty> ENEN
Wizard and set the relative priority of Sesnario Summary
Caller 1D Date 8 Time Destination
each. You can define the relative Al call 2008-03-21~2099-12-31 CRITTFTTTIET
17:50:01~23:59:59
priority of scenarios. Also you can VUG, TUE, VHER: TiAll, (A, SHT:

select another UCS Client user as an
Agent, who is then able to view and modify your scenarios. When an incoming call is received, the iPECS
notifies the UCS Server, which queries your ICR scenarios. iPECS UCS Server will compare the
incoming call parameters to those of the scenarios. The call is then routed to the destination in the first
highest priority matching the scenario.

The ICR Scenario window consists of 3 major components: the User list on the left the Scenario and
Summary screen on the right and the ICR icon tools at the top.

&) ucs Client

File: WiEn Tonls Help
To access the ICR window:

' g0
1. Click Set My Phone Status from the File menu or the Phone status Clear
DND
icon from the main window Call Forward(Simple)
2. Select Call Forward (ICR) from the menu. Call Forward(Remate)

njq| Call Farward(ICR) ||

The following sections discuss the components of the ICR window and how to establish and activate ICR
scenarios.

11.1 ICR User List

The User list, left side of the window, displays a list of scenarios accessible by you. In addition to your
own scenario (default=Myself), you may be the registered Agent for other iPECS UCS users. This
permits you access to scenarios of those users. Selecting a user from the list displays the corresponding
scenarios.
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NOTE: the icon represents your scenario list
] Refresh Agert | ) Refresh | [0 Save @'_Add @Ed\t & o | B My Agent
and, the icon represents scenarios of users that Ewr e bl s
registered you aS their agent 2 Scenario (2008-03-21 08:29:14)  Effective ¥ 4
¢ Agert - <Empty> Y »
SCEnario Summary
Caller ID Date & Time Destination
Al call 2008-03-21~2099-12-31 CITTTRITRITT
17:50:01~23:53:50
MOM, TUE. '"WED, THL. FRI. SAT.

11.2 Scenario & Summary Screen

The Scenario & Summary window is a list of scenarios for the selected user and a summary of the call
parameters for the scenario. In this screen, the priority of the scenario can be adjusted with the up/down
arrows. The scenario listing includes:
e Act - check box shows the status of the scenario (checked is active).
e Index — defines the priority of the scenario.
e Scenario Name — name assigned to the scenario.
e Comment — timing status of the scenario,
- Effective — timing of scenario is active or future,
- Expired — timing of scenario has expired.
e Holiday — indicates the scenario is for a holiday schedule.
e Schedule — indicates the scenario is from your schedule

The Scenario Summary at the lower part of the window displays the call parameters for the highlighted
scenario:
e Caller ID — Caller ID or Phone number for which the scenario applies.

e Date & Time — the day, date and time the scenario applies, Time zone.
e Destination — the destination User ID or Phone number.

To adjust the priority of a scenario:

1 Select a scenario in the ||St Ack  Index  Scenario Mame Comment Holiday Schedule
) ) 1 Scenario (2005-03-21 05:25:58) Effective ¥ ¥
2. Select Up/dOWﬂ arrows to move the z Scenario (2008-03-21 08:29:14)  Effective X %

scenario in the list.
3. Click Save to store the new priorities.

My Agent - <Emply > @
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11.3 ICR Icon Tools

The ICR icon tools are g
i ICR Scenario List

used to manage the User

Refresh Agent | [}] Refresh | [0 Save E'i_.ﬂdd @\Edit & CFwD [E my agent

Scenarios. Icons refresh [l mMyself T e AT = 7= [ 2= 11 Comment | Holiday Schedule
. &5 UCS User 2 1 Scenario (2008-03-21 08:28:58) Effective X kS
the ICR window and save, 2 Scenario (2008-03-21 05:23:14) Effective % ¥

add, or edit scenarios.
Using the CFWD icon,
you can forward your traditional iPECS terminal using a scenario. Finally, with the My Agent icon,

users can register or delete their Agent definition. The following list identifies the icons, and provides a
reference for more detailed information on operation of the icons (as applicable).

o | Corefreshagent| _ refroshes the user list (refer to Section 11.1).

. | @] — refreshes the scenario list.

o B =] _saves the scenario,

o [ Ead] _adds a new scenario (refer to section 11.4).

o [ EL=t | _edits the selected scenario (refer to section 11.4).

o [ & Pwo| _ activates ICR Call Forward for the user’s iPECS terminal (refer to
section 11.5).

o [BE mvagent| _ registers or deletes agent (refer to section 11.6).

11.4 I1CR Wizard

The ICR Wizard guides you through setting the parameters for a scenario. In the wizard you will
assign a name, the Caller IDs to which the scenario applies, the scenario timing and the destination(s)
to receive the call.

& ICR Scenario List

To access the wizard, select Add or Edit from [ Refreshagent | [1] Refresh | [O) Save | [E) Add | [ Ed
. . . [E Myself Ack Index | Scenario Mame
the ICR Scenario List window or select from ©9 LICS Liser 2 1 Scenario (2008-03-21 08:2¢
N M scenario (2008-03-21 0812

the popup Scenario menu (refer to Section
11.7).
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= Target User |

= Scenatio Mame |Scanario (2005-04-14 17:46:58)

= Caller ID &) all cal

() Select Calls)

® Time Condition () Office Hour(0:50:00 ~ 17:50:00)

= Destination ® My Cellular Fhone(777-7777-8868)

Selected Calls) %}
Name Phone Number
Call Mumber ko Add | | [ add l Search
() Before Office Hour(00:00:00 ~ 05:49:59)
() After Office Hour{17:50:01 ~ 23:59:59)
() Haoliday or Weekend
() Select Time
Selected Time
Add
(O My Home Phone{D00-333-4444)
() My Office Phone(000-333-3333)
() Select Calls)
Type
Selected Callis) | ‘ [ Search
oK ] [ Cancel ]

11.4.1 Entering a Scenario Name

A Scenario Name with the current date and
time is automatically generated when Add is
selected. The name can be modified at any
time.

To add scenario name:

1. Enter a name in the Scenario Name
box.

11.4.2 Defining the Scenario Caller ID

& ICB Wizard

= Target User

= Caller ID

=

——

Frenatio (2005-04-14 17:46:58)

= Scenario Mame f

|
) |

@ all cal

() Select Call(s)
Selected Call(s)

[ Delete

Mame

Phone Mumber

Call Murnber bo

add

| [ Add ] [ Search

Each Scenario applies to all calls, only calls

& ICB Wizard

from specific Callers, or another UCS Client. —
= Target User | |
Your Private dil’eCtory or the UCS Shared » Scenario Name  _|Beenari (2005-04-14 17:46:53) |
directory can be searched to select callers, or * aller ID @Al
) () Select Call{s) §
you may directly enter Caller IDs that are Selected Call(s) Delsts
. . . M. Ph Mumb
subject to the Scenario routing. e eI
Call Mumber ko Add | [ Add ] [ Search
@ La-NQRTEL 78



imr=C= UCS Client Installation & User Guide

To apply the Scenario to all calls:
1. Select the All call radio button.

To search both the Presence and Shared

& ICR Wizard

directory: *Targstuser | |
1 Select the Sel Call dio butt = Scenario Name |Scenari0(2008-05-1509:43:18) |
. Select the Select Cali(s) radio button. . Caler I Ol
2. Click on the Spyglass icon; the Select @ Select Call(s) _—
pyg Selected Callis) %l
Member window dISplayS Narne Fhone Mumber
LICS User 2
Select members to add.
Click OK to add the member. —T y
Call Mumber to Add |l add || O, Search |
. & ICB Wi d
To enter a specific number: < il
; = Target User | |
1. Enter a number in the Call Number to = Scenario Mame |Scenario(2008-05-1509:43:18) |
Add box. * Caller ID Oalcal
R (&) Select Callis) ] .
2. Select the Add icon to add the number selected Calls) Delete |
. Mame Phane Mumber
to the caller Id list. L5 Lser 2
Mo information 4575
Call Mumber ta Add |l Add | QSearch]
A & ICR Wizard
To remove a Caller ID from the list: =

= Target User |

1. Highlight the desired caller 1d(s) by

= Scenario Name |Scenari0 (2008-05-15 09:43:18) |

clicking on each. " Gellzr i Coalleal
. (&) Select Callis) p—
2. Select the Delete icon. Selected Cals) Delete |
Mame Phone Murmber
UCS User 2

Mo infarmation 4578

Call Mumber ko Add | l Add | l 1 Search |

11.4.3 Setting the Scenario Timing

You can specify a time period (day, date, and time) when a Scenario will be effective. You may select

from several pre-defined periods, Work, Off Time, Holiday or Weekend, or define a timing specific to
the scenario.
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To set Scenario timing:
1. Select one of the predefined times or
select Time and click Add button.

2. Select the desired start and end times;
check the days of the week for the
scenario and select a start and end date.

3. Select OK to save update.

&/ Time Setting

= End Time |23:59:59

= Start Time | THAREAEE :

[JTue [I'wed [JThu []Fri

= EndDate | [ |

= Day

= Start Date | [ f

[ (1] 4 l l Cancel

11.4.4 Assigning a Scenario Destination

; ILh ¥Yyizard

x|

= Target User
= Scenatio Mame

= Caller I

IScenario (2005-04-14 17:46:55) |

Al cal
() 5elect Callis)
Selected Call(s)

Name

| Delete |

Phone Number

Call Number to Add ‘ | | Add | | ), Search

= Time Condition

() Office Hour(D8:50:00 ~ 17:50:00)

() Befare Office Hour(D0:00:00 ~ 05:49:59)
() After Office Hour{17:50:01 ~ 23:59:59)
() Holiday or Weekend

(@) Select Time

Selected Time

| add |
= Destination & My Cellular Phone(777-7777-6865)
() My Home Phone(000-333-4444)
() My Office Phone{000-333-3333)
() Select Callis)
Type
Selected Callis) | | [ 2 search|
0K | Cancel

@ La-NEORTEL

The Destination area establishes the routing of
calls that meet the parameters of the scenario.
Destinations include your cellular phone, home
phone or office phone already registered.
Additionally, your Private directory or the UCS
Shared directories can be searched or you may

directly enter a destination to receive the call.

To search either the Private or UCS Shared
directory:
1. Click the Select Call(s) radio button.
2. Click to Select User from the drop-down
Type menu.
Click Search.
4. Select a destination from the Select
Member window.

LR Wizard

x]

= Targek User
= Scenatio Name

= Caller 1D

= Time Condition

IScenario (2005-04-14 17:46:58) i

@ all cal
() Select Call(s)
Selected Call(s)

Mame

‘ Delete |

Phone Number

Call Mumber to Add | ‘ | Add | | ), Search

() Office Hour(08:50:00 ~ 17,50:00)

() Before OFfice Hour(00:00:00 ~ 0F:49:53)
() After Office Hour(17:50:01 ~ 23:59:59)
() Holiday or Weekend

(%) Select Time

Selected Time

= Destination

(@) My Cellular Phone{777-7777-8658)
() My Home Phone(000-333-4444)
() My Office Phone{000-333-3333)
() Select Call(s)

Tvpe

Selected Call(s) | | | Searchl
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To enter a specific destination:
1. Check the Select Call(s) radio button.

2. Select a Type (Station, Hunt group, Offnet) from drop-down Type menu; a specific Hunt group
is selected from the list.
Enter the appropriate number in the Selected Call(s) box.

4. Click OK to save the new or modified scenario(s).

= Destination () My Cellular Phone(777-7777-8585) = Destination My Cellular Phone(777-7777-5558)
(O My Home Phone(000-333-4444) () My Home Phone(D00-333-4444)
(O My Office Phone(000-333-3333) () My Office Phone(D00-333-3333)
() Select Cal(s) () Select Call(s)
Type | Station Type |HuntGroup
Selected Call(s) |4578 ‘ [ Search | Selected Callls) | *6z4 (External vM Type) [ search |
( OK ( Cancel 1] Cancel
® Destination (O My Cellular Phone(777-7777-8588) = Destination (O My Cellular Phone{777-7777-8868)
(O My Home Phone(000-333-4444) (O My Home Phoneq000-333-4444)
(O My Office Phone(000-333-3333) () My Office Phone{000-333-3333)
() Select Cal(s) (#) Select Calls)
Type |Offnet Type SRS
Selected Callis] 01023543456 | (2 search] Selected Calls) | | [ Search|
0K Cancel 114 Cancel

11.5 Activating ICR Call Forward

Once scenarios are saved, the ICR feature can be activated to forward your calls using the scenarios.

When a call is received, to your iPECS phone number the UCS Server compares the call parameters to
scenarios and route the call appropriately.

&/ ICR Scenario List

;] Refresh Agent | ;] Refresh | [F] Save E}_.ﬁ.dd @\Edit @E My Agent
[El Myself At |Index  Scenatio Mame Comment Holiday Schedule
@5 UCS User 2 1 Scenario (2003-03-21 03:28:538) Effective % ks
z Scenario (2008-03-21 05:29:14) Effective X ks
& -
. ' ICHR Call Forwarding
To activate the ICR Call Forward feature: gﬁ]@
1. In the ICR window, select the Scenario(s) by « 1CR Farwarding Type
clicking to highlight. “
Click on the CFWD icon tool. Cleat
| h £ he d Unconditional
3. Select the Forwarding Type from the drop- Busy
9 yp p Mo Answer ncel
down menu. Available choices include: Busy/No Answrer
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e Clear
e Unconditional
e Busy
e No Answer
e Busy/No Answer
4. Click on the OK button activate ICR.

11.6 Using My Agent Control

You can define another UCS Client user as an Agent that can view and modify your scenarios. You can
register only one Agent, but can be the Agent for multiple other UCS Client users.

To manage Agent definitions:
1. Select the My Agent icon; the My Agent popup menu displays.
2. Select Register My Agent to assign an Agent,
OR
3. Select Delete My Agent to remove your Agent.

¢/ ICR Scenario List

[:J Refresh Agent [:J Refresh H Save | elsd =1 e El My Agent

Register My Agent
El Myself Act  Index |5 mrment| Holiday Schedule
7 UCS User 2 1 5 ective ¥ ES
2 Scenatio (2008-03-21 08:29:14)  Effective ¥

11.7 Scenario Menu

In addition to the ICR icon tools, the Scenario menu can access the Scenario Wizard. From the
Scenario menu you can add, edit and delete a scenario. Adding and editing a scenario is discussed in
Section 11.4

To delete a scenario:

1. Right-click on a scenario in the Scenario list, (%) RefreshAgent | [7) Refresh [T Save| [E)Add  [EL Edt
. [E] Myself act  |Index | Scenario Mame
the Scenarlo menu appears Lo Uz;eUser2 cenario (2008-03-21 05: 2
Scenario (2008-03-21 06:2

Click Delete; the confirmation window appears.
3. Select OK to delete the scenario.
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12 Collaborative Session Tools
Other collaboration tools include Instant Messaging (IM), Sending files, Sharing, Web Push and Video
Conferencing. In conjunction with the Voice and Video communication, a complete multi-media
communication session involving text and graphic messages, sharing, Web Push, and sending files can be
established with the UCS Client. The tools are under the main application Tools menu in right click popups

in the Presence, Log and Call windows and the Selected Contact window. This section covers the use of
each of the collaborative session tools.

12.1 Instant Messaging Introduction

IM is an IP-based near real-time communication service for text and graphic information. You can
create and send a message to other UCS Client users in the IM session. Other users can create and send
responses as they desire. An IM may be text or a drawing and can be supplemented with Emoticons.

An IM session can be created as an ad-hoc session, or a meeting can be established by creating a Chat
Room. A Chat Room can be public allowing all UCS users entry, or it can be password protected

allowing only specific users to enter the room. Message dialog can be stored locally as a Rich Text
Format (RTF) file.

NOTE: You must be online to initiate, be invited to or join an IM session.

12.1.1 Initiating an Ad-hoc IM Session

For an ad-hoc session, IM window (refer to Section 12.1.3), may be opened from a main window, as
part of an active call or video conference using the IM icon tool. Once an IM window is opened,
additional participants may be added using Invite from the IM menu. Up to 6 users can
simultaneously participate in an ad-hoc session.

& ucs Client X

File Wigw

L &9

cal 4 0 D ER0 240

To start an IM session from the main application menu:

P m
1. Select Tools from the main menu, which displays i FiLeSend
=l e Sharing J
the Select Member window. bd sms
W Schedule
2. Select the desired members from the Member List [5G | @ vieo v =
area, and click Add to list the member in the Added @ Group ok ) IC;TDZW”
Member List. = I;OFF'E: conty Import Contacts »
Export Contacts »
3. Select OK to display the IM window (refer to e e
Section 12131) LICS User 8
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To start an IM session from any of the Main, video or other
windows or popup menus:
1. Right-click on an online user; the popup menu will
display.
2. Select IM from the popup menu.

12.1.2 Creating a Chat Room IM Session

(= Group Mot Assigned (1)

U5 User 14

= 1. Office contacts (6}

(% Make A Call
Scheduled Dial
M |
[ File Send
= 2.Private conta [ak Sharing '
& Video 3
4 sMS
[=) Private (1) Pe' Ernail
ial Block
Detail Infarmation

IM
session with multiple users at one

The Chat Room permits an

& Chat Boom

)] Refresh “ Enter

Ell- Create

¥ Delete

Mo, Room Mame Contents

1 UCS Plan Meeting

time. The Chat Room can be Public,
meaning any user may enter the room,
or Private, meaning a user must enter
a password assigned for the Chat
Room to gain access. To further

Manual Roadmap  Public
2 Competitive Show Preparatior Make a Plans

Access

Private

Open Date  Max Member | Creator
2005-04-14 6
2005-04-14 -

L
i

5 User 1
C5 User 1

control entry to a Private Chat Room,

users allowed access may be defined from in the Create Chat Room window.

To create a Chat Room:
1. Select Chat Room from the main application Tools menu;
this will display the Chat Room window.

2. Click the Create icon to show the Create Chat Room popup.
Enter the appropriate information to create the Chat Room.

4. Click on the desired members in the Select Member
window.

5. Click OK to finish creating the Chat Room.

Once a Chat Room is created, users may

&/ Chat Boom

enter the room. To enter a Chat Room: [ Refrech Enter

EL Create

# Create Chat Boom

= Room Mame
= Contents
= Access Right
= Password

= Max Member

[ select Member ]

z

Added Member List

User ID

Mame

2 Delete

Mo. | Room Mame

1. Click on the desired Chat Room from § LCS Plan ecing
2z Competitive Show Preparatior Make a Plans
the Chat Room window.
2. Click the Enter icon.

If the Room is password protected,

enter the password and click OK

Conkents

Arcess

Manual Roadmap  Public

Private

Open Date | Max Member
2003-04-14 &
2005-04-14 -

Creatar
UCS User 1
UCS User 1

(refer to Section 12.1.3).
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12.1.3 IM Window Introduction

The IM window is comprised of a number of areas including the IM menu, icon tools, Participant List
area with Picture IDs, message dialog area and message entry area.

1 1M = Q® H H
IM application menu area
OB eo | Icon Tools area
[4f14/2008 7:33:52 PM] ucuser3 : Comes in =
S Participant List area

Message dialog area

L. e romesea Message entry area

.—

12.1.3.1 IM Application Menu

The IM application menu has the File and Tools selections.

When ending a session, text from the IM message dialog can (/™ (ucuser3)
be saved locally as a RTF file. To save an IM message M
dialog: Save 2 ©
1. Select Save from the IM File menu. Close ko pw)ucusera: Comesin
2. Inthe File menu select Save.
3. Inthe popup, select the location and file name.
4. Click OK to store the file.
From the Tools menu additional users can be invited to an () ™ (ucuser3)
active IM session.  To invite a user to an 1M session: File | Tools
1. Select Invite from the IM Tools menu; the Select ¢ @ e g
Member window displays. [4/14/2005 7:3%:52 PM] ucuser3 : Comes in
2. Select the desired members from the Member List area,

and click the right arrow button to move the members to the Added Member List,
OR
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3. Members can also be added using the Presence window by dragging and dropping to the IM
window.

12.1.3.2 IM Participant List

The Participant List area displays the Picture ID associated with each participant in the session.
You may display summary information about individual participants and can use collaboration

tools from the Picture ID. .
Comes in
a
To access the tools from a Picture ID: ; "
(s Make A Call ’
1. Click the down arrow in the lower-right corner of the Picture ID. & File Send
;g1 Shating 3
NOTE: Drag a file from the explorer and drop it on the Picture 1D of @ video '
a selected contact to send the file to that contact. g*' EMS'I
2 nfitm: @ Detail Information
ﬁ Selected Mernber @ UCS User 23
\ Do you want to send fle
0K | | Cancel
To display summary information for the associated user:
Comes in 2
1. Click on the Picture ID to display the ID Summary S
i
popup. Name s %
UCS User 3 L—--.\..-
2. Select Close to close the pop-up. Phanemomber
4102

12.1.3.3 IM Icon Tools

As with other windows, the IM window includes icon () 1M {ucuser3)
tools to place a call, start a video conference and tools Fie  Tools

to initiate other collaborative sessions with other < 63 @ =, Fﬁ. )
participants in the IM session. —

(142008 7:39:45 PM] ucuser3 . Comes in

12.1.4 Sending IM Messages

With the IM window displayed, you can send and receive messages with text, drawings, Emoticons and
Web page addresses or a Universal Resource Indicator (URI).
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12.1.4.1 IM Text Message

As a default, the IM session is set for text messages. The

font used can be adjusted and emoticons can be added.
To send a text message:

(&) ™ (ucuser3)

File Tools

F ® = O

1. If not highlighted, click the Text tab on the left
above the message entry area.
Enter the desired text in the message entry area.

3. Click on Send to display the message in the dialog
window and send the message to other participants.

[4/14/2006 7:39:45 PM] ucuserS : Comes in

[4/14/2008 7:40:35 PM] ucuserl Says
Hello~

[4/14/2008 7:40:46 PM] ucusers Says
Hi ucuserl~

[4/14/2006 7:41:04 PM] ucuserl Says
‘What can I do For you?

[4/14/2008 7:42:56 PM] ucuser3 Says

‘e will have a UCS meeting at 5 PM tomarrow,

[4/14/2008 7:43: 12 PM] ucusers Says
*fou must: attend this meeting. ..
[4/14/2008 7:43:33 PM] ucuserl Says

k... I have no problem, . Don't worry.,

[4/14/2008 7143140 PM] ucusers Says
Ok I see...Bye.

[4/14/2006 7:43:43 PM] ucuserl Says
Bye...

=B

=
| &
Send £
To modify the font: - 2%
1. Select the Font icon to the right above the Bt Font stle: S
message entry area; the font formatting [Regular I8 o]
screen will display to change the font, style Terminal Ialc 3 Lancel
Times Mew Roman Bold 10
and size. O Trebuchet M5 Bald Italic 1
Tunga 12
(F Tw CenMT 14
()} Tw CenMT Condense ™ 16

Effects Sample
[~ Stikeout

[ Underline

Colar:

HE ack - Script:

AaBbyZz

|Western

[~

To include an Emoticon in a message:
1. Click on the Emoticon button; the

Emoticon selection window  will
display (shown).
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QUULSGIOT
FLOSOVwE
DHVICVDD
ORIGOTPVOWN
AT B 0C

(PheodeQ

2. Click on the desired emoticon; it will appear in the message entry screen.

12.1.4.2 IM Drawing Messages

To send an IM message with a drawing:
1. Click on the paint brush icon on the
left above the message entry area.

- |~ (ear ]

e 2

2. Click and hold the left mouse, using

—

the mouse as the brush.
Draw the desired image.

4. Click Send to send the drawing; the message entry area will be cleared.

When the paint brush icon is highlighted,
the brush color and size format boxes are
shown on the right above the message entry

¥

l_
= &

area.

e Adjust the color and line thickness from the drop-down menu choices.

e Select Clear to removes drawings from the message entry screen allowing a new

drawing to be made.

12.1.5 IM Log

If enabled, each IM sent is stored in the IM Log. To
enable the IM Log, refer to Section 4.1.3.4. Only text
is saved to the log, Emoticons and drawings are not
stored. The IM Log includes the date, time, sender,
and receiver(s) of the message as well as the
message text. The Log can be search by any of the
columns shown in the IM Log window.

& IM Log

[}] Refresh M Delete | "4 Delete Al

Diate & Time From

To

Message

4/14/2008 7:48:53 ucuser]
il

UCUSErS

Hello~

4/14/2005 7:49:02 ucuser3
P
4/14[2005 7:49:25 ucuserl
P
4/14[2005 7:49:49 ucuser
P
4/14/2008 7:50:03 ucuser3
P
4114/,
P
414/,
P

i

2005 7:50:23 ucuser]
2003 7:50:30 ucuser3

4/14/2008 7:50:33 ucuserl
P

ucuserl

ucusers

ucuserl

ucuserl

ucuserd

ucuserl

UCUSErs

Hiucuserle
‘wWhat can Ido for you?
‘e will have a UCS meeting at 5 PM

bomarrow, .
fou must attend this meeting...

OK....1 have no problem. .Don't warry,,

2K Isee.. Bye..

BEve...
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12.2 File Send Introduction

IPECS UCS Client users may send files from their PC to other UCS Clients. Up to three files can be
sent to up to five selected UCS Clients at a time. The maximum file size that can be sent is 300MB.

The receiving UCS Clients must be online and authorize receipt of the file before the file can be sent.

Received files are stored in the UCS Client PC directory defined in Setting window, refer to Section

4.1.34.

12.2.1 File Send Window

The File Send window manages the transfer of files from one UCS Client to another. The window

includes the list of users (maximum 5) to receive the files and the files (maximum 3) being sent. Icons

allow you to add or delete recipients and files as well as
initiate or cancel a file transfer. The recipient list
includes a status display indicating the file transfer
status and the percentage of each file transferred.

To access the File Send window:

1. Select File Send from the main, video or
sharing windows, or various popup menus.

12.2.1.1 Sending Files

& File Send 3]

Select Mambers | Fadd || K Delete |

User ID Status Filz 1 File 2 File 3
ucusers 0% 0% 0%

Select File | +add || X pelete |

File Mame Size (Byte)
example.bxt 303

Send JI Cancel H Close

To send files from the File Send window:
Click the Add members icon.

Click the Add files icon.

o M 0D E

Status indications in the Status column are:

Select recipients from the Select Member window (refer to Section 12.2.1.2).

Select files from the Browse for Folder window (refer to Section 12.2.1.3).
Click on Send, the File column shows the transfer status.

e Requesting — Indicates the recipient has received the request to transfer files.
o Allowed — Indicates the recipient has accepted the file transfer and the files are

being sent.

e Denied — Indicates the recipient has rejected the file transfer and the files are not

sent.

e Failed — Indicates no response from the recipient or an error occurred
e Completed — Indicates the file transfer has been completed.
e Canceled — Indicates the recipient has cancelled the file transfer.
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12.2.1.2 Adding Member Recipients

When you select the Add member icon, the Select Member window displays. From this window,
you may select members to receive files; a user must be online to be selected as a recipient. To

select users to recelve files:
1. Select recipients from the Member List. (e
[
2. Click on Add to move members to the Added e it (st |
Member List. 1) () mest IETED o
A L. ucuser? UCS User 7 4106
3. Click OK to add the users as a recipient and return g Kt Dl
. . ucuserd UCS User 4 4103
tO the F|Ie Send WIndOW ucusers UCS User 5 4104
ucuserd UCS User 9 4108
R | =N
4. Recipients can also be added by selecting them
from a main window and dragging & dropping | e . LX oo )
them to the Select Members list in the File Send | o
window.
0K Cancel

12.2.1.3 Adding Files to Send

When you select the Add files icon, the Open window displays. From this window, you may browse
folders in the PC to locate the files you wish to send.

Open E‘gl
To select files to send: P e o 3] « @k
. 1 {application Data # | nbuser.dat.
1. Select the Add icon. (D |ormomben et
i i Bh' F!ecel:t Qnasmup
2. Browse to locate the appropriate files oy [Wrewrtes
F Local Settings
on yOUI’ PC Deskiop Dm: zzz::ragtnscumants
MetHood
3. Select the desired file, and click OK to I} pricod
My Documents
. [)Start Menu
add file to be sent. Torciten
:ﬁlj '- |NTLISER.DAT
OR Iy Computer
4. Files can also be added from a directory @ rerns | i
A i My Metwork  Files of type: [ - Cancel
screen by dragging and dropping to the Placas T

Select File area of the File Send
window.
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12.2.2 Recipient Authorization

When you select Send in the File Send window, each recipient will receive a popup notification that

another user is attempting to send them files. The popup lists
the name of the user attempting to send files. The recipient

may accept or reject the file transfer. If the invited user _
File Send Request from ucuser3(UCS User..,

Cio you wish to join?

accepts the file transfer, the File Send window displays and
both the sender and receiver see the file transfer progress. If

the recipient rejects the transfer, your File Send window will

show the file transfer status as denied and files are not sent.

12.2.3  Opening Received File

. A
« File Receive

When files are received, they are stored in the directory

= Sender  ucuserz

(11}
UCS Training(Intro-080414).ppt

defined under section 4.1.3.4.

= Status Complete

The files can be opened immediately from the File Receive popup, using the normal PC file open
sequence or from the UCS Client File menu:

. . . %/ ucs client
1. Select Open Received Files from the File menu.

] ) ) File Wi Tools Help
2. Double click on the desired file. Logaut
& receivedfile || Open Received Files
File Edit view Fawortes Tools Help
€] O ¥ POsewen [ roer: [ Set My Presence P sy

acddress (2 CtMiprogram FlesWUCS CllertWheceivedis VB

Date M
2008-04-

Set My Phone Status » [5c

A Mame

L8 LICS Training(Intro-080414)

Size | Type

File and Folder Tasks %

2o Micrasoft PawerPai, .

&N Publish this fils to the
Weh

£3) E-mail this file
&y Print this fils
W Delete this file

Other Places

[ UCS Cliert
(L) My Documents

[ Shared Documents
3 My Computer
\:g My Metwork Places

RS

B& virus Scan(A)

UltraEdit-32

Send To 3

Cut

Copy

Create Shorteut
Delete

Rename

Properties

[“open ] Settin
=i Rename this file New H
[y Move this file print -
) Copy this file Show Close
Open With...

S

12.3 Application Sharing

The application sharing function permits iPECS UCS Clients to share the information displayed in the
Sharing Master Page with up to 5 other UCS Client users. You can share documents, spread sheets,
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presentations and drawings in real-time. The initiator or master maintains control of the shared material
and can edit the material, which is immediately shown to other UCS Clients in the sharing session. The
master can pass control to another user in the session, permitting the new master full session control.

Once the sharing session begins, any information which may appear in the master’s sharing window,
such as an incoming call popup will be displayed to other users depending on sharing options, see
section 4.1.3.4. To participate in a sharing session the user must be online.

NOTE: To share your browser window, it must be enabled with the Any windows selection in the
Application Sharing Window, see section 4.1.3.4. As you move the browser window to the Sharing
Master Page, other users in the sharing session see the web page.

12.3.1 Application Sharing Window

The Sharing Master Page window manages the Application

Sharing function. At the top of the window is the sharing |@g@ ===

Master (Selected)

participant list with the controlling master indicated by the —[-2pexsize [ st J[_sor ]@jff v
marked radial button. Icon tools are provided to add g:ﬂesm

participants and files as well as to start and stop the sharing @ :f:"“

session. Also, the master can call and initiate other g E:S|

collaborative sessions with a selected participant by

selecting from the Others tool menu.

12.3.1.1 Starting an Application Sharing Session

To initiate an Application Sharing session:
1. Open the Sharing Master Page by selecting Application Sharing from any of the main, video or
other windows or popup menus.
Select participants for the sharing session (refer to Section 12.1.3.2).
Select files to be shared (refer to Section 12.3.1.3).
Click on Start to begin the session; this will send an invite message to the selected participants.

o~ D

If the invitation is accepted, files are shared in the Participant Application Sharing window
(refer to Section 12.3.2).

The sharing master can pass control to another participant. The participant becomes the master and can
then edit documents displayed. To change control to another participant, click the radial button next to
the participant name.
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NOTE: Use one-click application sharing in the Tools menu (IM / Video / Call Tab), by clicking on the
desired Tools menu item; a sharing session will begin with the selected contact and item.

12.3.1.2 Adding Application Sharing Session Participants

When you select the Add member icon from the Application Sharing window, the Select Member
window displays. From this window, you can select up to five other participants for the session. A user
must be online to be selected as a participant.

& Sharing Master Page

* ucuserl
0 ° IMasker

To select participants:
1. Select the Add member icon ( &9 ).
2. Select participants from the Select Member window.

[ DisplavSize,_.L[ Start I

3. Click OK to add the user as a file recipient and return to the Application Sharing window.

12.3.1.3 Adding Files to Share

Up to five (5) files from the Open Sharing List can be shared at any & Sharing Master Page
one time. The master can add and delete files from the list and o . :qcaftzl
multiple file types, documents, spreadsheets, slide shows, etc., can be

selected. Multiple files can be opened in the window simultaneously

with the active file displayed on the top of the screen.

[ Display Size H Start ]

To select files at any time during the session:

. . . ; Selection List ko Share
1- CI ICk the Open ( ° ) ICOH, the Open Sharlng LISt UCs Llent User laude(Enal.doc - Migrosaft Ward

Image_capture

opens displaying available opened and minimized files. Hypeinas e 546514

2. Select files to be shared from the list.

|. Open New Selection List |

3. Click on OK to accept the change. o

Additional files can be added to the list by the from the Open Sharing List window.

To select other documents: Open X
1. Click on the Open New Selection List. o R L o=
L} DMY Documents
uﬁ o My Computer

2. Select the document type, Document or byFiecent |\ Network Flsces
Dacuments [C)captureSnap3z
Paint Board can be selected. Selecting DL? i
eskiop [2] Mew Text Document, txt

Paint Board opens a blank paint file. If

. _ %
Document is selected, the Open window | mpscunens
displays. CL]
My Computer
3. From the Open window, browse folders in @ “ 5 —
the PC to select files to share. MyNetwolk  Filesoftype:  [Dacument files =l Cancs|

Places:
™ Open az read-only
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4. Select the desired file(s).
5. Click OK to add the file to the Sharing List.

Certain types of files such as Internet browsers may not be recognized by the sharing module as
applicable to sharing. In this case, selecting Any Windows in the Shared window allows a window
to be dragged to the Sharing window for display to participants, see section 4.1.3.4.

NOTE: Modifying the Any Windows in the Shared window setting will not affect an active
sharing session. To allow sharing all windows, you must terminate the active session and restart

the sharing function.

12.3.2 Application Sharing Participant Window

When the initiator begins a sharing session by selecting
Start, selected participants receive the Invite Message
popup. The invited user may then select Yes to join the
session or reject the invitation by selecting No.

& Invite Message @

&’~ \ Application Sharing Request from ucuser2(uc user2)

Do you wish to join?

Yes No

If the user selects Yes to join the session, the Sharing Participant window displays. This page displays
the Member List at the top of the window. The sharing master user is shown with the radial button next

to the user name marked. The window displays the active shared file shown in the master’s window.

At any time, a participant can leave the sharing session by selecting Stop in the upper right corner of

the window.
Memiber List (=) uouser] user? Sop
f B o ® O
'3 Mictoseft PowsrPaint - (UCS Trainiagintro-0B0414).ppi]

PN Bl Gt Yew  Dnset Formar  Dock ke Show  Window L
il a.  Nias =2 -[Blr y s [E]®a

L. [of
S AL AT LG | A - | Do i bew e

L

=
23
3 -
B
5 o
(.|

a B

12.3.2.1 Other Participant Tools

o UCS Phase2

= Unified Communication Solution

The window includes icon tools so the participant can call

and initiate other collaborative sessions with a selected
participant by selecting the appropriate icon tool.

Member List (+) ucuser3

IGDEE»QQ

ucuserl

‘eb Push
SM3
Ernail
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12.3.2.2 Drawing in Program Sharing mode

Picturing tools are included for creating drawings such as free-form line during application sharing by
clicking one of the Drawing mode icons next to the Others button.

R Iil - Color sets & Sharing Master age
* | UCUser
o IEI - Sets line width o ° Haster . (SBIecFed) -
¢ El - Select the picture drawn (_pispley size | start | _stop J[_owers JIE[

. |i| - Drawing free-form line

& Sharing Master Page E‘

o [*\| - Drawing line

. - Drawing ellipse °o .o
) o e W BN

| | Drawing rectangle

. |E| - Clear All

o 4 - Exit

12.4 Web Push

Web Push service permits you to control Web Page views for other users. In Web Push you send or
push a Web Page address (URI) to the online UCS Client of selected users, up to 5 users may be
selected. After the selected users accept the Web Push, their PC Web browser opens and displays the
Web page.

To push a Web page to other UCS Client users:

1. Click Web Push from any of the main, video & ¥eeb Push
or other windows or popup menus. Select Members [+ add | [ pelste |
R . . . User ID Status Mame
2. Click the Add member icon in the top right - LS Lser 3
of the Web Push window.

3. Select the desired recipients (default

maximum 5) from the list of users displayed.
4. Enter the Web page address (URI).
Click Send to send the request to the

= LRI |http:,l',l'www.lg-nortel.com|

[ Send l I Close

recipients.
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Each recipient receives an invitation message and can accept
or reject the invitation. If the invitation is accepted, the
recipient’s web browser opens and displays the pushed Web
page. To accept the invitation, select Yes in the Invite
Message popup.

12.5 Video — Conferencing

/ Invite Message @

'__ wieh Push Request from ucuser2
] http: f P Jg-nortel. corm
Do you wish to join?

The UCS Client uses a Web Cam and application to implement real-time video communications over

an IP-based network.

12.5.1 Video — Conferencing (Normal Mode)

Up to 6 UCS Client users may be included in a Video Conference at a time.
Also, a UCS Client can only take part in a single Video Conference at a time.

To initiate a Video Conference:

1. Click Video from any of the main, video or other windows or popups.

2. Click on the Add icon from the Video window to display the Select

Member window

Select the desired parties from the Member List.

Click OK; each selected party will receive a video call [ + o
Invite Message popup and the inviting party will receive
the Invite Status Message. The status can be accepted,

denied or no response.

5. If the invitation is accepted, click on Send from the Invite

Status Message window to transmit video.
6. To add additional parties, repeat steps 2 through 6.

UCS Client users without a Web Cam may be invited to a
Video Conference and will receive video from the
conference, but will not send video. When receiving a
video call, the invited user receives an Invite Message:
1. Click Yes; the Video preview window will open
with a preview of the PC Cam output.

& Invite Message

. Wideo Request from ucuser2(UCS Lser 2)
Do you wish to join?

¥ allow and Send Video

Yes l l No l
2. Click Send from the preview window to transmit
video.
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o | S |
. o = ucuserd
To turn video transmission on or off,

1. Right-click below “My image.”
2. Click on the Stop button.

The Video window displays all parties, maximum 6, in your
video conference. You can display a single party if desired.
To display video from a single party in the Video Conference,

double click the video frame of the desired party.

NOTE: Resize the video window by clicking on the lower-right corner and drag to the desired size.

You also have access to tools to place calls or initiate other collaborative sessions with the video session
participants. lcon tools are located at the top of the Video window of the initiator or for other
participants, right click on your picture.

G Web Push ‘
b4 5M3 i (2 Make & Cal o o 402
2 Email E M [Ey 000-333-3410
[ File Send G 000-333-4444
;g Sharing
Ge Web Push
B4 M3
2 Send Email
Detail Information
To rotate a video image: No Rotation
. . . . Rotate by 90 D
1. Right-click on the video image. " kit
Rotate by 180 Degrees
2. Select one of the rotation degrees to make it upright. Rotate by 270 Degress

12.5.2 Video - Conferencing (Presentation Mode)

Using Presentation Mode the organizer of the video conference can see video of all participants (up to
32), but each participant can see only the organizer’s video.

NOTE: For high quality video, more CPU power is required to process the video frames (refer to
Section 2.1).

To initiate a Video Conference (Presentation Mode):
1. Click Video (Presentation Mode) from any of the main popup menus.
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2. Click on the Add icon from the Video [EAMAGRAEEEED )
(Presentation Mode) window to display the D vieo Gresentaton )
Select Member window. giqujtwisorwnlgggifw%rz( 8
Select parties from the Member List. ] Allow and Send Video

4. Click OK; each selected party will receive a [ ves | [ |

video call Invite Message popup and the
inviting party will receive the Invite Status Message (Status can be Accepted, Denied or No
response).

5. If the invitation is Accepted, click on Send from the Invite Status Message window to transmit
video.

6. To add additional parties, repeat steps 2 through 6.

NOTE: Automatically send the video of the participants is connected, but the organizer of the

video is sent to the organizer, click the Send button.

UCS Client users without a Web Cam may be invited to a Video Conference (Presentation Mode) and
will receive video from the conference, but will not transmit video. When receiving a video call, the
invited user receives the video call Invite Message:

1. Click Yes; the Video preview window will open with a preview of the PC Cam output.

2. Click Send from the preview window to transmit video (as applicable).

To turn video transmission ON or OFF:
1. Right-click below “My image.”
2. Click on the Stop button.

The Video window displays all parties (up to 32), in your video conference (Presentation Mode), or you
can display a single party if desired. To display video from a single party in the Video Conference
(Presentation Mode):
1. Double click the video frame of the desired party.
2. Resize the video (Presentation Mode) window by clicking and dragging on the lower right
corner to the desired size.

The video (Presentation Mode) window also can be re-arranged by clicking on the Display Settings
icon and then selecting the desired arrangement.
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12.5.3 Video — Remote Monitoring

A UCS Client located at a remote site can view the visual status of another client. To be able to view

the visual status of another client, that client should be enabled to also be monitored by you. If the

client is set for you to be monitored, the remote monitoring presence icon will be display on the right-

side of the presence window.

To allow remote monitoring:

1. Click on the Remote Monitoring Manager from the main
menu (Tools>Video>Remote Monitoring Manager).

2. Check Use Webcam Presence, to be monitored when Show
notification of monitoring is also selected.
Click on the Add button to add a user to Allow.

4. Enable a password by clicking the checkbox (as desired)
and enter a password to use.

5. Click the Save button.

To start remote monitoring:

 Bemote Monitoring Manager EJ@]E|

Use Webcam Presence

Show notification of manitaring

Allawed User List [+ add | [ % Delete |

User ID Mame
ucuser? uc userg

Password | bk

1. Click Start a Remote Monitoring from the presence menu (Video>Start Remote Monitoring);

 Bemote monitoring @

the Remote Monitoring window will display.

To start recording:
1. Click the Recording button at the bottom of the Remote
monitoring screen.
2. To end recording, click on the Stop button in the bottom
of the screen.
NOTE: The recording capacity of your PC is limited only by
the amount of free space on your hard disk. Therefore, if your

uc user2 s

| + Recording ||  Capture | Close |

PC does not have enough hard disk capacity, it will not save recording.

To start monitoring capture:

1. Click on the Capture button at the bottom of the Remote monitor screen.

Using Remote Monitoring to manage Recorded files:

1. Select the Remote Monitoring File Manager from the main menu (Tools>Video>Remote

Monitoring File Manager), the Remote Monitoring File Manager window will display.
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[ mefresh 3 Delete " Dsete Thorkesed | emel | 7 cal

av |
avr 2
PG
AV |2
G
AV (2
avi |

Type  Oabe & Tme File Name Sin (Byte)  Noma

Pliry e S ] ik

e Refresh — update the file list.
e Delete — to delete the selected file.
e All Delete — to delete all the files.

o File Send — selected using a file transfer can be sent to other users.

e Email —send an email to the selected file attached.

e Call — make a call (remote monitoring of the target).

12.6 Short Message Service (SMS)

Short Message Service (SMS), allows you to send and receive text messages with other internal iPECS

system users or external SMS users. The UCS Client maintains up to ten received messages; the

following new messages are ignored. Received messages are stored in the Log window after pressing

the SMS icon in the main window. There are two types of SMS; one internal SMS and the other Fixed

Line SMS.

The iPECS system must be equipped and enabled to allow sending and receiving external SMS (Fixed

Line SMS). Internal SMS is for internal users. All

& SMS X
terminals including UCS Clients, Phontage Soft Phones | ..\ PO
and LG-Nortel IP Phones can send and receive text fetver Lt ETrRETS
messages with other iPECS system users. esktop Phone Result
g UGS User 3 410z Ready
To send a text message:
1. Select SMS from the main, video or other
windows or popup menus, the SMS window
d ISplayS Message ko send
2. Select the Internal radial button to send to other Please. Attend LICS mesting at room 2001,
IPECS users. S
Send
OR
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Select the Fixed Line radial button to send an external SMS.

Click the Add icon.

From the Select Member window, Select desired members and click OK.
Enter the message in the Message to Send area.

Press the Send button, the Result popup confirms transmission.

To receive a text message:

1. Click the SMS icon in the Message and Status bar (refer to Section 5).

12.7 Administrative Messages

The UCS Administrator can send administrative messages to all iPECS UCS Clients. While the Client
is online or at login, the UCS Client may display an administrative message in the center of the desktop

screen.

Administrator Message

Date 2009-06-09 09:32:36

Name Adrministrator

Title UCS Client 2.5 Release

Content UCS Client please install the new version.
Questions, please contact the administratar,

12.8 Whiteboard

UCS Clients can efficiently collaborate with other clients participating in a meeting using Whiteboard

which can draw some pictures in both ways. The drawing function of the Whiteboard uses polylines,

lines, ellipses and rectangles to create pictures on the whiteboard window; pictures also can be deleted

and moved.

To initiate a Whiteboard collaboration:

1.

2.
3.
4

Select Whiteboard from the main menus; the Whiteboard window will display.

Click the on the Member icon.

From the Select Member window, select desired members and click OK.

Each selected party will receive a Whiteboard call invite message popup (the inviting party
will receive an invite status message), which the party can accept, deny or not respond.

If the invitation is accepted, click on Send from the invite status message window to transmit
the Whiteboard.
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6. To add additional parties, repeat steps 2through 6.
e Member icon — add a user to participate on a whiteboard.
e Load - open the saved file to bring a picture.
e Save — save the file as a picture is drawn.

& Whiteboard (=13}
A+ Member Load [T Save €9 Others

o IE — sets the Color

. — sets line width

BN

e | | —select the picture drawn
° @] — drawing free-form line 1
° E] —drawing line

. @] — drawing ellipse
0@] — drawing rectangle
. @] — clear All

0@] — automatically fits the Whiteboard window size on a drawing area, or zoom to (if the

button is down).
° a0 — drawing area the user to manually zoom to.

12.9 Desktop Sharing

The UCS Client users can share their desktop screen with another user. When on a call, the user can
give control of their desktop to another party on the call for drawing pictures, etc. using the Whiteboard.

. Desktop Sharing Master Page
NOTE: Screen capture resolution can il - :

tart Drawing Mode
be adjusted to improve transmission
speed during Desktop Sharing. The

lower the screen resolution selected,

Handowver Contral
Takeowver Contral

Stop Desktop Sharing

the higher operating speed.

To adjust the Screen Resolution:
1. From the main menu, select File>Setting>Functions>Sharing>Desktop Sharing>Capture

Resolution (10-100%)

To initiate Desktop Sharing:
1. From the main screen, click Desktop Sharing, and the Select Member window will appear.

OR
2. Click Desktop Sharing from the presence popup menu; the Desktop Sharing window will

display.
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From the Select Member window, select the desired member and click on OK.

Each selected party will receive a desktop sharing call invite message popup, while the
inviting party will receive an invite status message. The invitation can be accepted, denied or
ignored.

Click on the Send button from the invite status message window to transmit desktop sharing.

To initiate drawing mode:

1.

Click on Drawing Mode from the desktop sharing popup menu; the drawing tools window will

[IENEENEEE
. E - Color sets

] B - Sets line width

(ra
° ||."‘.|

display.

_ | - Select the picture drawn
. |;| - Drawing free-form line
o |l| - Drawing line
. |§| - Drawing ellipse
. |E| - Drawing rectangle
. |E| - Clear All
o X - Exit

To change the control:
1. Select Handover Control/Takeover Control from the desktop sharing popup menu.
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